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Housing
- Housing
Housing
Housing
Housing
Housing ,

Housing |

Housing

Housing

Housing

Housing

Housing

Housing

Housing

_.om:ﬁ visit with ¥ tmo with ref to state of
the garden

tenant has problem with combi boiler.

Check state of garden RN

Front door unable to shut.

GEEEE. 1 ccds assistance with her

outside light.

Request made to attend address and try to
mend tenants door.

tenant unable to get in the front
door ,problem with lock.

tenant complaining his heating getting too
hot but radiators not working.

While at ASB forum R

asking about instailation of lifeline in her
property. She is concerned due to her son
moving out who is her carer.

RE CHECK PROPERTY FOR TMO

re check property for TMO

While at ASB Forum, OAP lady needing
advice regarding neighbour lettting her son

park van on grass.

re-check property for TMO .

Request from Housing to relieveSiis

SRS - stay there until

workmen have finished .
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ms%o:‘ Please attend.

Please check window in flat. Evendines had
been in the day.

Request RENNSEED to assist at sl

@t with the removal and return of kitchen
furniture after new floor laid.

Request fro D

Request by SR TMO, to take
photos of garden (GIIEERENIRNEENS. for

our records just in case tenant does not keep :

up to her agreement.

regarding untidy garden.

request to move kitchen furniture back into

kitchens QIS

having problems

the boundary at the back of the property and
dumping rubbish at the back of {i#

@ e ce, and the fence is being

damaged.
has

requested a Ranger visit ASAP - they are
cutting down the boundary at this moment.

asked by TMOto check this property to see if
the tree dispute has been resolved

IR ccding assistance with radiator

leak.

OAP needs a new light bulb fitting in her
bathroom. Bulb already purchased (P
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Housing :
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- Housing -
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Housing
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Housing
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Housing

Tennants electricerty tripped.

Approached on street by tenants of Wkny
re a dog wandering loose on street. Dog
elderly with name tag of S, SSaRERR:
“Wpwna@sgewel. Dog taken to @8. Empty
property. Spoke to neighbours who said the

owner had gone to live on RE=e#® Dog then :

returned to REIRRNSEENNE Where he

now lives!

oap stuck in his loo

Tennant unable to turn hot water tap off.

FRSsgEm (rom Rk had asked if the tree
obstructing her window could be lopped the
coucil said that they would do it

Visit with [l housing officer re issues with

the family

tenant with no heating/or hot water.
faulty smoke alarm
OAP with no power to sockets.

re-visit regarding state of garden

BRSNS hos had her purse and

keys stolen . :
Check to see if rubbish as been removed.

Request from EESSERCIE, to call in at @&
i and collect keys from tenant who is

http://shemobile.bolsover.gov.uk:7777/InspectLive/pagecontroller?  SESSION &PAoid= PAoid &page=25
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¥

X

SESSION  &PAoid=

oap with no heating or hot water.

Tenant complaining of hot water tap
constantly running.

Attend Eviction at (EREIEERRE

property.
leaks from recently completed works in the

bathroom

OAP with no lights.

re visit to check untidy garden.

Elderly tenant GRS o 1 XioUS

after hearing a loud bang from the direction
of her gas back boiler.

RequestSIIBEBRES to assist TMO with

possible tenant problems

visit €S re problem with o<m3ﬁ_o§:m pipe .
request from housing to deliver diary sheets
request from housing to deliver diary sheets
request from houseing to deliver diary sheets

visit required to examine inside of property

Visit G RI, < state of property

and condition of young child at property.

report from residents of presure selling D

PAoid &page=25
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57208
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m@@wAw
55213
55070
54088
mwmwmw

44609

44511
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44508
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44449
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COMPLETED
COMPLETED
ooznrmﬂmo“
oogvrmqmo_
oozvrmqmo;

COMPLETED

COMPLETED

COMPLETED ¢

COMPLETED

COMPLETED

COMPLETED -

COMPLETED

COMPLETED

COMPLETED

Housing

Housing :
Housing -

Housing

Housing !

Housing ;

Housing -

Housing :

Housing
Housing

Housing
Housing
Housing

Housing

. GERREEHccds assistance with his

Combi Boiler.

complaint came

Joint visit RS to 2ssess

property

request from control to go to the above
- address as late as possible to witness noise
from next doors tv

complaint of lights sparking in the kitchen.

Tenant complaining of blocked toilet.

call from c/c to say tenant GRS could
not lock front door as key was missing.

* tenant complaining about his toilet blocked.

*

SESSION  &PAoid=

Tenant uunable to open front door no keys

Derbyshire Fire Service has requested us to
attend property and check if all is secure as
they have attended a fire earlier at the
property. This is an empty propertyy.

Heater needs collecting from property.

Please assess fire at property, complaints
received.

Please call and assess problem with heating.

Lights out at OAP's bungalow, please
assess.

PAoid &page=25

16-MAY-
2009

. 12-MAY-

2009

12-MAY-
2009

07-MAY-

. 2009

12-APR-
2009

11-APR-
2009

28-MAR-
2009

17-MAR-
2009

26-NOV-
2008

25-NOV-
2008

25-NOV-
2008

25-NOV-
2008

25-NOV-
2008

24-NOV-
2008

10:30

15:37 -

15:04

23:33

17:00

14:55

14:58

21:30

16:21

21:21

19:17

18:15

17:13

18:52
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16-
MAY-  10:30
2009

12- : :
MAY- 15:37
2009

12- :
MAY- 15:04
2009

07- :

MAY- 23:33

2009

12-
APR-  17:00

2009

11-

APR-  14:55
2009

28-
MAR- 14:58
2009

17-
MAR- 21:30
2009

26-
NOV- 16:21
2008

. 25-

NOV- 21:21
2008

25-
NOV- 19:17
2008

25-
NOV- 18:15
2008

25-

NOV- 17:13
2008

24- 18:52
NOV- '

19/10/2009
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48129
A,moow ».
44269
44268
44267

44249

44248

44247

44010

44007
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43767

43647
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COMPLETED |
OO_S_UEM._.MU |
COMPLETED
COMPLETED |
COMPLETED
COMPLETED
COMPLETED

COMPLETED |

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

Housing
Housing *
Housing
Housing
Housing -
Housing

Housing :

Housing

Housing

Housing

Housing

Housing

Housing

Housing

SESSION  &PAoid=

visit re tenancy issues also met
with re getting probationers to sort

out the garden.

visit with TMO regarding tenancy issues.
Central heating not operating

Central heating not operating

Overflowing sink from G TSR
@8 ( upstairs flat ) causing water damage
to flat @ below

As requested patrols needed for area
regarding parking problems.

Leak on tenants radiator , please assess and

see if we can made.

request to call at empty property and assess
damage. There is a leak inside.

trip switch had activated. No lights

oap tenant has had new thermostats fitted to
her rads and the property wasn't getting hot
enough.

visit with TMO re filthy state of property.

visit with TMO re the handing back of the
property (signature required)

@R complaining og unusual noise

coming from main water pipe in bathroom.

tenant GENESERE® having problems with
combi boiler no heating or hot water .

PAoid &nage=25

07-JAN-
2009

06-JAN-
2009

23-NOV-
2008

 23-NOV-

2008

23-NOV-
2008

22-NOV-
2008

22-NOV-
2008

22-NOV-
2008

20-NOV-
2008

20-NOV-
2008

19-NOV-
2008

18-NOV-
2008

17-NOV-
2008

16-NOV-
2008

03-DEC-

10:00

10:00 -

10:12

09:30
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2009

06- ;
JAN- 10:00
2009

23-

NOV- 10:12
2008

23-

NOV- = 09:30

2008

09:04 -
17:57

15:00

14:50

19:20

18:10

13:15

13:00

18:34

22:45

23-

NOV- 09:04
2008

22-

NOV- 17:57
2008

22-
NOV- 15:00
2008

22-
NOV- = 14:50
2008

20-
NOV- 19:20
2008

20-
NOV- 18:10
2008

19-
NOV- 13:15
2008

18-
NOV- 13:00
Noom \

17-
NOV- 18:34
2008

16-
NOV- 22:45
2008

03-

19/10/2006
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42530

51649

47550

47527

42447
42388

42387

42368

42367

42331

42330

42329

http://shemobile.bolsover.gov.uk:7777/InspectLive/pagecontroller?

COMPLETED |

COMPLETED

COMPLETED .

COMPLETED

COMPLETED

COMPLETED -

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

Housing
Housing
Housing “
Housing

Housing
Housing

Housing w
Housing
Housing
Housing
Housing

Housing

*

SESSION &PAoid=

over turned 4 wheelie bins and then set the
bin on fire.
Request from housing to take photos of
damaged fence

lights tripping out when rear bedroom light
switch turned on.

Complaint regarding dog barking Glili®
Apparently dog has been left for a long time
in the house .«@gillllBhad contacted RSPCA
yesterday.

Tenant has problem with heating and
radiators please assess.

report of leaking radiator.

. <3RS s having problems as the

parents SRS

have left him home alone for 7 weeks while
they have been on holiday while they have
been away he has been bringing his mates
back in the early hours and they have been
shouting ,swearing ,banging etc police have
been involved

lights in oaps bungalow had tripped out.

BRI, oS hot rads but no hot water

occupant unable to lock her door

joint visit G

joint visit QNS

delivered diary sheets due to on going probs

with next door.

PAoid &page=25

2008

03-NOV-
2008

22-FEB-
2009

29-DEC-
2008

 29-DEC-

2008

02-NOV-
2008

01-NOV-
2008

01-NOV-
2008

01-NOV-
2008

01-NOV-
2008

31-0CT-
2008

31-0CT-
2008

31-OCT-
2008

15:45
© 2008

18:23

14:29

10:46

15:30
2008

15:13

10:11

08:45

08:43

13:00

13:19

17:17
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2008
ow.\

NOV-  15:45

FEB- = 18:23

2009

29- ,
DEC- - 14:29
2008

29-

DEC-  10:46
2008

02- .
NOV- . 15:30

01-
NOV- 16:13
2008

01-
NOV- 10:11
2008

01-
NOV- 08:45
2008

01-
NOV- 08:43
2008

31-
OCT- 13:00
2008

31-
OCT- 13:19
2008

31-
OCT- 17:17
2008

19/10/2009
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42032

42030

41810

41808

51047

50987 -

50919

50911

50010

50909

50631

50630

50035

46008

http://shemobile.bolsover.gov.uk:7777/InspectLive/pagecontroller?

COMPLETED
COMPLETED
COMPLETED
COMPLETED
COMPLETED

COMPLETED .

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

‘Housing ,”
Housing -
Housing

Housing

Housing

Housing

Housing ‘

Housing

Io:mm:,@ :

Housing

Housing

Housing

Housing

Housing

SESSION &PAoid=

complaint of noise from heating system.

visit with i re tenancy issues.

OAP's needing heating as their heater has
broken.

OAP needs assistance with her faulty door.

instructed by tmo to let RS into his
. property to collect his pushbike.

Deliver bin to depot

Request YipaeSSEsNES - could you

please attend the property at 10.30 am and
show a presence whilst the current tenant
moves out. Once completed could you
please take the keys from the tenant and

deliver GiiRREE the Contact Centre.

Assist tmo regarding untidy back garden.
Assist tmo regarding untidy garden.

Open door for ex tennant to remove items.
Deliver letter for TMO

DELIVER LETTER FOR TMO

visit tenant with non secure tenancy to see if
any problems developing

several tenants giving concern and possible
breach of tenancys

PAoid &page=25

27-0CT-
2008

27-0OCT-

2008

25-0CT-
2008

. 25-0CT-

2008

12-FEB-
2009

11-FEB-
2009

13-FEB-
2009

10-FEB-
2009

10-FEB-
2009

10-FEB-
2009

06-FEB-
2009

06-FEB-
2009

28-JAN-
2009

11-DEC-
2008

17:30
2008

15:25

20:27
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27
OCT-

27-
OCT-

2008
25-

OCT-

2008

25

17:24
- 2008

12:00

07:36

07:00

14:10

14:00

13:00

11:45

12:00

16:40

16:51

OCT-

12-
FEB-

2009

11-
FEB-
2009

13-
FEB-
2009

10-
FEB-
2009

10-
FEB-
2009

10-
FEB-
2009

06-
FEB-
2009

06-
FEB-
2009

28-
JAN-
2009

11-
DEC-

19/10/2009

17:30 .

15:25

20:27

17:24

12:00

07:36

07:00

14:10

14:00

13:00

11:45

12:00

16:40

16:51
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X
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problems with uo:mﬂ

request to assisit elderly with moving a
wheelchair

- request from @3 TMO to open up and lock

up afrter evicted tenant had removed

- belongings

leaking central heating drain off vavle, been
leaking some time as carpet very wet.

tenant unable to turn off hot water tap on
bathroom wash basin

water coming through ceiling from flat above

R TR

Check combi boiler that wont fire up.

visit with warden tenant feels that someone

- has tried to break in to his property.

OAP NOT ABLE TO SET HEATER TIMER.

heating not working

Deliver heater

Request SBRP to switch off the mains
supply to life lines in the block of oap
bingalows.

@ cc0s a heater.

Lady has problem with her washer pipes
leaking.

Lady has problem with her washer pipes

PAoid &page=25

30-NOV-

2008

16-NOV-
2008

13-NOV-

2008

12-OCT-
2008
12-0OCT-
2008

12-0OCT-
2008

14-DEC-
2008

09-DEC-
2008

05-DEC-
2008

30-NOV-
2008

07-NOV-
2008

06-NOV-
2008

05-NOV-
2008

05-OCT-
2008

05-OCT-

16:23

.~ Page 18 of 32

30-
NOV-

2008

13:06
/ 2008

15:30
2008

13:59

09:16

156:12

18:30

15:45

21:29

00:04

20:29

17:23

10:20

16-
NOV-

13-
NOV-

12-
OCT-
2008

12-
OCT-
2008

- 12-
08:53 .

OCT-
2008

14-
DEC-
2008

09-
DEC-
2008

05-
DEC-
2008

30-
NOV-
2008

07-
NOV-
2008

06-
NOV-
2008

05-
NOV-
2008

05-

OCT-
2008

05-

19/10/2009

16:23

13:06

15:30

13:59

09:16

08:53

15:12

18:30

15:45

21:29

00:04

20:29

17:23

10:20



600T/01/61 ; §¢=eSedy  plOVd =pIovd® NOISSHS  IR[[0nu0005ed/oar100dsul// /[ / N A0S 10A0s[0q-o]IqowaYs//: ANy

-d38 -d3s-LL Buibuey ou jo uspieb sy ul umoiBioo

01:60 -LL 0L160 sey o904 e ey IR 1. 0doy BuisnoH Q31T TdNOD  8+Z8e
8002 .

: - . 8002 pseoqdnd Buuie ui yue)

18l n_.mm_uw L¥8l -d3S-€7  i91em Bupies| 1o m:_:_m_ano, Buisno  Q3LITANOD  £ZS6E
800¢ 8002

Zl6l -d38 L6l -g3s- Buimolusno yuey sepesy ; it BUISNOH  QILITANOD 20648

-90 3S-90 :

800¢C

800  sbBuibuojaq swos 10900 0} Ul SSSIPPE pswieU

G001 -._.mumw G0:01 -1D0-20 @y Jo Jeidnoooxe syl 18] 0 Buisnoy Aq peyse BulsnoH  Q3ILITINOD  ev8se
8002
- - - 800¢C no Buyje} sem
€261 Q.er €261 -d3s-g1  mopum siy ey SRR 1ueue) woyy jureldwoo BuisnoH  @3131dNOD  29¥8¢
800z 8002 ; ,
20:.L - -d3S 20l -q3s-g, luethedopuiio uses useq joudEEERED ; , A ~BuisnoH - @3L31dWOD 9z88e
8L ; ;
800z !
: P [, 8002 - ‘sBuibuojaq :

V060 PmuFOo - v0-60 ~100-10 - panowsal jueus) Joye dn 300| 0} SS2IPPE HSIA DuisnoH  a3LITWOD  €186E
yogL .mﬂ%m pOSL 800z . ‘bullieus pue 0139919 1o Buiddus s 31 Buisnop  QILITANOD  8966¢€
; 0 -100-%0 H ‘Bunesy Jay yumaoue)sisse mu:m\s‘ A :
8002 8002 Baman u ; ; B :

G160 -AON -S1:60 “AON-GO S )1 151\ “uonouniu; ue GRS A “BuisnoH - Q3LITANOD 8992V

. S0 SREEBE-/ o5 0 ssoippe oAoqe JSIA ; ) : u ; ,
6z:2Zh .wwvm 62:21 | 8002 | mc_zorm:w.,umc ‘u,c,;m mww_mmm,m_& e | Hmc.mzo ; woxwwv
. -o_w 8¢ =AON-90  Buiajl s sBm ays ey} Wayuod O] JUBUS] JISA (DUISNOH  @3131dIN0D
: - 8002 booz ; £ : ! : :
00:%L - -AON 00} -AON-8! 'seNnss! Aoueus) 81 QL UMM UISIA g ' w ! ‘ . :Buisnoy @3LTANOD  £8EF
| & o womm e R e . SE R  ” - H ,
0€¥L . -AON - 0¥} -AON-8) 'sanss| Aoueus) -8l QL UIM USIA Yy H, M, BuisnoH . @3L31ANOD | v28SF
Coo-gL : ” : : ,
| e BT O ,; _, o
. _ vl 8002 . S9p03. Anua Joop S Buisnod ‘
8022 ‘rww '80:Z 100-0 %8y 0} fsenbsy ISNOH - 3L TdNOD  LLZoy
; s | | moom I R T e e i B o e tie st St . ;
9LGL - -1D00° “9LGL -190-60 uo 8doo jouued ays os Jebuew uo Buiuies - CH ~Buisnoy @3LIHNOD 88Z0F
; . -S0 ou sey (uspiep )@@l “fooy uo Apej dvo : : _ , .
ozor - 890 oz, ‘ . ‘ BuisnoH  GILI1AWOD  6820%
: =100 ; 800C | : ‘Bupies) ¢4 : H

7€ JO 61 93eg



37910
50629
mommm_
moomww
50308 -

50307

49234

49233

49232

49231

49191

49190

44887

44510

http://shemobile.bolsover.gov.uk:7777/InspectLive/pagecontroller?

COMPLETED *
COMPLETED
COMPLETED

COMPLETED -

COMPLETED

COMPLETED |
COMPLETED |
COMPLETED |

COMPLETED |

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

Housing
Housing
Housing
Housing m
Housing .ﬂ
Housing
Housing

Housing ;

Housing

Housing

Housing

Housing

Housing

Housing

SESSION &PAoid=

mostly over neighbours garden. No@ is .

.. council property.

request from TSERENEE® to visit re problems
with someone knocking on her windows .
Deliver letter for TMO.

DELIVER LETTER FOR TMO

COLLECT NEEDLES

request to look at combi boiler.

~ attend at eviction with *EEREREEES 2nd

police

tenants heating system faulty. Back boiler
leaking.

. (BN warden needs help getting into

oap's bungalow.

tenants heating system has a fault , she has
no heating. please deliver heater.

@R s been burgaled tonight ,

please attend and advise as he is stil being
threatened. The Police have been called.

- without electric.

@R having problems with toilet which
won't take away waste when flushed.

OAP lady needs assistnace with her heating.

Heating system faulty, please assess.
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has told them that the person does not have

m permission to carry out the work

report of leak on ﬁm,:x
OAP has problem with her overflow.

Open shutter for ex tennant.

Assist tmo regarding state of back garden.

Assist RGP the above property.
Assist NP ot 2ddress.

request to visit property as lifeline repeating.

visit with REER to check state of property

OAP has problem with leak on toilet.

Request by (RESSIEER Housing Officer) to -
inspect two notorious gardens in (TR

complaint of no heating but got hot water.
Leaking radiator.

OAP needs assistance with heating.

evicted tenant requested access to former
property
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COMPLETED ¢

ooznrmamoM

COMPLETED
COMPLETED

COMPLETED |

COMPLETED

COMPLETED

COMPLETED

COMPLETED -

COMPLETED

COMPLETED

COMPLETED

COMPLETED

Housing .
Housing
Housing
Housing
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Housing -
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Housing
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Housing

Housing
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Visit with TMO re the state of the property

visit with TMO re untidy garden .

Deliver card GEEES

Called to see tenant about alleged ASB
issues on the street and inspect her garden.
Request made by Housing to be in
attendance at the property for two hours

while (SRS <X tenant clears his

belongings from flat.

Request made to call at the above property

and enquire if the tenant has made request
for a bulky collection.

Request made by CERNEEEREP TMO to take
photos of the present state of the garden at

pick up 'm:a bring to central control

collect central control staff due to inclement
weather conditions.

OAP couple has a toilet blocked.

Light shinninng into window from field.

stopped in street by RS formerly of
SEREERRREEREE who asked if i could get the

master key and let her in and collect the
mail.

visit with TMO regarding tenancy problems

pleasetake photos of property for court
purposes.tenant had been evicted but left the
property before eviction was served,items
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SESSION  &PAoid=

the fencing is missing on the front between
the two properties and there is a drop in
height between the two paths. Could you
please visit occupier at @ and ask if they
intend to replace the fencing and make them

aware it is their responsibility (or Landlords if

rented). Please report back to (EiRob
originally requested on 22/1/09 and allocated
to@illHe has completed job stating that
tried to make contact with occupier but no
response. @@has been chasing job again
this morning. .

* Request from QRIS

(Private) and SRR (Council) -

the fencing is missing on the front between
the two properties and there is a drop in
height between the two paths. Could you
please visit occupier at  and ask if they
intend to replace the fencing and make them

aware it is their responsibility (or Landlords if

rented). Please report back to Irene.

upvc window top window hinges blown off.
insecure

request to collect master key to gain entry to
property for tenant.

request from tasking meeting to visit above

address with police officer re information that
stolen diesel is being kept at the property.

tenant has problem with heating, please
assess.

OAP tenant has problem with her heating,
please assess.

assist with eviction at above address.

Family has no heating due to boiler not
working and needs replacing.

OAP couple confused about heating. It has
gone off and they are not sure why , please
attend again.

While i was at @, gentieman from . asked

PAoid &page=25

29-JAN-
2009

22-JAN-
2009

03-MAR-
2009

26-JAN-

2009

26-JAN-
2009

24-JAN-
2009

20-JAN-
2009

28-NOV-
2008

30-NOV-
2008

29-NOV-
2008

29-NOV-

10:13

11:41

15:40

11:00

14:30

20:20

11:00

12:05

15:03
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20-
JAN-
2009

22-
JAN-
2009

- 03-
23:29
2009

MAR-

26-
JAN-

2009

26-
JAN-
2009

JAN-
2009

20-
JAN-
2009

28-
NOV-
2008

30-
NOV-
2008

29-

NOV-
2008

29-

10:13

11:41

23:29

15:40

11:00

14:30

20:20

11:00

12:05

15:03

19/10/2009
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36990 COMPLETED Housing Assist @ with eviction 2008 0000 o> 0:00
36728 COMPLETED ! Housing on going Eozmak with the untidy state of this : 20-AUG- S.wo, W@.o- 1030 :
: ! using : property asked by maria to check once again : 2008 ’ 2008 : ’
| | s o i ; ! H IS ST 8->Co- = ‘
36552 .  COMPLETED  Housing { ; M : . @Edrinking in communal areas 2008 16:41 . AUG- = 16:41
i s : { : : 2008
: R Tenant at no @unable to lock double glazed . 26-AUG- AR o .
36994 | COMPLETED ‘ Housing door as the handle had been broken. 2008 15:45 W%ow ; 15:45
{ , o request from &ilfigeto take pics of the garden ©  13-AUG- . ; e
36318 : COMPLETED Housing ,,, of the above address. 2008 15:45 W%o@m . 1545
: . - deliver black bags and check property as this = 20-AUG- . o .
36730 .H COMPLETED ; Housing M, : i : " is an ongoing filthy property 2008 10:20 . W%QW - 10:20
’ : : re-inspection for maria hewitt with regards to 20-AUG- 20- i
36729 'COMPLETED: Housing N e - the untidy state of the outside of the 2008 - 12:48  AUG- 12:48
! : e : ; property. ; . 2008
” ; : , 19-AUG- 19
36649 - COMPLETED  Housing , : , joint visit with (R 2008 15:43  AUG- = 15:43
o . 2008
: , \ R . 1o
: . : ‘ joint visit with i with ref to a very over 19-AUG- . g .
36648 COMPLETED  Housing : , ; grown and untidy garden 2008 15:20 W%omm 15:20
; : . . . - Co12-
36174 COMPLETED Housing  assist housing with @ eviclion at the above 12AUG q1se AUG- 1159
’ 2008
. 05-AUG- 05-
35849 COMPLETED Housing visited property with ¢ EEESEREREE 2008 1527 AUG-  15:27
2008
OAP lady needs assistnace with Fire at @@  02-AUG- 02-
35568 COMPLETED Housing not @ 2008 20:57  AUG- 20:57
2008
OAP d ist: ith her d t 02-AUG 02-
35567 COMPLETED Housing onmaﬂmm S assistance with her door no o008 1883 AUG- 1853
’ 2008
35771 COMPLETED Housing 'a%mwmazm assistance visiting @l mwmwco- 13:53  05- 13:53
B ) AUG-

http://shemobile.bolsover.gov.uk:7777/InspectLive/pagecontroller? = SESSION &PAoid= PAoid &page=25 19/10/2009
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40859

40249

58947

45687

38707

57689

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

COMPLETED

Housing -

Housing

Housing -

Housing

Housing

Housing - 14-0CT:

2008

08-OCT-
2008

06-JUN-
2009

09-DEC-
2008

17-SEP-
2008

19-MAY-
2009

MRS SYBIL

. HAYWOOD

ASSIST. SHE IS ONLY
AVAILABLE ON
WEDNESDAYS AS SHE IS
AT HOSPITAL OTHER
DAYS.

 PLEASE CALL TO DO

HEATING PROGRAMMER

- THANK YOU

. CARAVANPARKEDAT@

MRA
CLOWNE

DONNA
HOLMES

MR A
NORMANTON

MR A
NORMANTON

Mrs J
SHEPPARD

http://shemobile.bolsover.gov.uk:7777/InspectLive/pagecontroller?

SESSION

RN \/HICH IS

BEING LIVED IN
ALLEGEDLY CUSTOMER
ANON JUST WANTS ,

RELEVANT ACTION BEING

4>_Amz

chﬁoama _uﬂoﬁm:.ma
Contact Number: Customer
Comments: tenant left on
monday 01§ and some
windows have been left open
2 upstairs and one down
stairs nextdoor rang in
amﬁm__m

Tenant at i

T SRR os taken

Yamaha bike into flat

Complainant believes it to be

afi 8 risk

RESIDENT AT '

. QR has 2 rottweillers and
lady walks passed every day -

to take children to school
and there is only a 3ft fence
which they could quite easily
jump over, they are very
threatening. caller says one
of the dogs is registered at
angther property @@

4 so if they .
know somebody coming

round you will only find one

aom please liase é_ﬁ:‘
in :o:m_:@

Customers Preferred
Contact Number: 0Customer
Comments: PLEASE
COLLECT HEATER NOW
HEATING AS BEEN
REPAIRED ACCESS

&PAoid=

POSSIBLY ASSIST. SHE IS ONLY
AVAILABLE ON WEDNESDAYS AS SHE IS
AT HOSPITAL OTHER DAYS.

 Incident Notification: 26006 PLEASE CALL
~ TO DO HEATING PROGRAMMER THANK
~ You

Incident Notification: 25588 CARAVAN

PARKED AT Giiis \HICH IS

BEING LIVED IN ALLEGEDLY CUSTOMER
ANON JUST WANTS RELEVANT ACTION

BEING TAKEN

Incident Notification: 36066 Customers

Preferred Contact Number: Customer
Comments: tenant left on monday 01 (i

and some windows have been left open 2

upstairs and one down stairs nextdoor rang

in details

Incident Notification: 28426 Tenant at

CEEREEERER- <!l has taken

Yamaha bike into flat Complainant believes it

to be a fire risk

Incident Notification: 24686 RESIDENT AT

- @R oS 2 rottweillers and lady

walks passed every day to take children to

school and there is only a 3ft fence which

they could quite easily jump over, they are
very threatening. caller says one of the dogs
is registered at another property¢gi

GRS <o i they know somebody

coming round you will only find one dog,

please liase sﬁ:'.: housing

Incident Notification: 35168 Customers
Preferred Contact Number: 0Customer
Comments: PLEASE COLLECT HEATER
NOW HEATING AS BEEN REPAIRED
ACCESS AFTER 1PM TUES 19TH MAY

PAoid &page=25

14-OCT- o
2008 16:17.
08-OCT- |
2008 11:36
06-JUN- .

2009 10:45
09-DEC- e
2008 10:09
17-SEP- .

2008 11:03
19-MAY- .

2000 10:10

Page 30 of 32

. 14-

OCT-

2008

08-
OCT-
2008

06-
JUN-
2009

09-
DEC-
2008

17-
SEP-
2008

19-
MAY-
2009

16:17

11:36

10:45

10:09

11:03

10:10

19/10/2009
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