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Council Tax Benefit Changes

From April 2013 the Government has announced that Council Tax Benefit will change and that
local Councils will need to operate local support schemes. At the same time, as part of its welfare
reform programme, the Government is reducing funding given to local councils to meet the cost of
paying Council Tax Benefit by 10%. For the local authorities serving the area of Bolsover District
Council this translates into a funding shortfall of £700,000. The challenge to the Council is to
provide an affordable Council Tax Support scheme (CTS).

Bolsover District Council is considering the options available to raise this money and help fill the
funding gap. Our intention is to ensure no group is disproportionately affected by the changes.
The options under consideration include passing on some of the government-imposed reduction
to working age people who receive Council Tax Benefit and removing the discount currently
allowed in respect of holiday homes and empty homes.

The intention of the Government scheme is that pensioners will NOT be affected by these
changes.

We are now consulting the community throughout September and October 2012 to get feedback
from individuals and organisations on the options. For more information about these changes,
please read the information leaflet titled 'Council Tax Support'.

HOW TO HAVE YOUR SAY

Please respond to this survey by 5pm on Monday 29th October 2012

If you have any queries about this questionnaire or about the changes, please email
enquiries@bolsover.gov.uk or call 01246 242443.

You can also attend an advice surgery at one of our Contact Centres on the dates
and times below:

Clowne Contact Centre
Monday 1st October 2012 9:00am - 12:00noon

Bolsover Contact Centre
Tuesday 2nd October 2012 9:00am - 12:00noon
Tuesday 9th October 2012 1:00pm - 4:00pm
Thursday 18th October 9:00am - 12:00noon

South Normanton Contact Centre
Thursday 4th October 2012 9:00am - 12:00noon

Shirebrook Contact Centre
Friday 5th October 2012 9:00am - 12:00noon

All personal information provided to Bolsover District Council will be held and treated in
confidence in accordance with the Data Protection Act 1998. We may share summary anonomised
data with other local authorities. We will use this information to help develop the local Council Tax

Support scheme.



LOCAL COUNCIL TAX SUPPORT (CTS) SCHEME - OPTIONS

Please let us know to what extent you agree or disagree with the following options that
could be included in Bolsover's local Council Tax Support (CTS) scheme?

Q1 OPTION 1
To what extent do you agree or disagree with the option to: accommodate the
grant reduction from savings in other council services (Please X one answer)

This would require cuts to be made by Derbyshire County Council, Police, Fire Authority
and Parish Councils as well as Bolsover District Council.

Strongly
Agree Agree Neither Disagree

Strongly
Disagree

Don't
Know

Q2 OPTION 2
To what extent do you agree or disagree with the option to: fully recover the loss
of grant from Council Tax Support provided to working age claimants? (Please X
one answer)

Strongly
Agree Agree Neither Disagree

Strongly
Disagree

Don't
Know

Q3 OPTION 3
To what extent do you agree or disagree with the option to: charge full Council
Tax on empty homes after 3 months and on holiday homes immediately? (Please
X one answer)

Currently a Council Tax charge of 50% is made on empty homes after 6 months and on
holiday homes immediately.

Strongly
Agree Agree Neither Disagree

Strongly
Disagree

Don't
Know

Q4 OPTION 4
To what extent do you agree or disagree with the option to: reduce the amount of
Council Tax Support given to working age claimants by 10%? (Please X one
answer)

This means a loss of approximately £1.96 per week for someone living in a property
rated band A for Council Tax and currently receiving full Council Tax benefit. This option
still leaves a significant shortfall of funding for the Council to find.

Strongly
Agree Agree Neither Disagree

Strongly
Disagree

Don't
Know



Q5 OPTION 5
To what extent do you agree or disagree with the option to: reduce the amount of
Council Tax Support given to working age claimants by 15%? (Please X one
answer)

This means a loss of approximately £2.94 per week for someone living in a property
rated band A for Council Tax and currently receiving full Council Tax benefit.

Strongly
Agree Agree Neither Disagree

Strongly
Disagree

Don't
Know

Q6 OPTION 6
To what extent do you agree or disagree with the option to: reduce the amount of
Council Tax Support given to working age claimants by 20%? (Please X one
answer)

This means a loss of approximately £3.92 per week for someone living in a property
rated band A for Council Tax and currently receiving full Council Tax benefit. This option
leaves the smallest shortfall of funding for the Council to find.

Strongly
Agree Agree Neither Disagree

Strongly
Disagree

Don't
Know

IMPACT OF THE CHANGES ON YOU
Q7 The proposed scheme will impact upon all working age claimants by reducing the

amount of support received. This will have a direct financial impact on those
affected. In what other ways do you think these changes will affect you? Please
list below the three most important ways the changes will affect you?

1. ..

2 ....

3 ....

OTHER COMMENTS
Q8 Please provide any additional comments you wish to make concerning the

proposals below (attach extra paper if necessary).



ABOUT YOU

To understand the answers we receive from this questionnaire, we would like to ask you a
few more questions about you and your household.

These questions will help us to understand the views of different groups of people, and to
make sure that people from all household types have had the opportunity to have their say.

We won't ask for your name or contact details. You do not have to answer these questions
but if you do, be assured that they will not be linked to individual responses. If there are

any questions you do not want to answer, please leave them blank.

Q9 Are you answering this survey as...? (Please X one answer only)

An individual - please go to Q12........ Go to Q12

A representative of an organisation .... Go to Q10

Q10 Please tell us what type of organisation you represent? (Please X one answer
only)

A local voluntary or community
sector organisation ..........................

A charity...........................................

A parish or town council...................

A local business...............................

Other (please specify)

Go to End

Q11 Please tell us the name of your organisation below, and then you have completed
all the relevant questions, thank you.

Q12 Please tell us the first part of your home postcode e.g. S44?

Q13 Which of the following describes your situation best? (Please X all that apply)

Someone in receipt of Council Tax
Benefit .............................................

Someone with a second home in
Bolsover District ...............................

Someone with a residential
property in Bolsover District that
has been empty for more than three
months .............................................

A Council Tax payer ........................

A landlord ........................................

Someone not currently liable to pay
Council Tax......................................

Q14 Do you, or others in your household, receive any other state benefits? (Please X
one answer only)

Yes ........................... No............................. Don't know................



Q15 Which of the following describes your household? (Please X all that apply)

A couple with children......................

A couple without children.................

A lone parent household..................

A single person household ..............

A household that includes someone
who is disabled ................................

Q16 Which age group do you belong to? (Please X one answer only)

16 - 34 ...................... 35 - 64 ...................... 65 and over ..............

Q17 Your gender? (Please X one answer only)

Male ................................................. Female.............................................

Q18 A disabled person is someone who has a physical or mental impairment which
has a substantial and long term adverse effect on their ability to carry out normal
day to day activities.

Do you consider yourself to have a disability? (Please X one answer only)

Yes .................................................. No ....................................................

Q19 How would you describe your ethnic background? (Please X one answer only)

White

British Irish
Any other white
background

Black or Black British

Black Caribbean Black African
Any other Black
background

Asian or Asian British

Indian Pakistani Bangladeshi

Any other
Asian

background

Mixed

White &
Black African

White &
Asian

White &
Black

Caribbean

Any other
mixed

background

Chinese

Chinese Any other Chinese background

Other

Any other ethnic background Dual Heritage

Thank you for taking the time to complete this survey, please return it in the pre-paid
envelope provided or leave at one of the Council Contact Centres in Bolsover, Clowne,

South Normanton or Shirebrook by 5pm Monday 29th October 2012.



℡ 01246 242443 . Department: Revenue Services .

Minicom: 01246 242450 Fax: 01246 242423

Website: www.bolsover.gov.uk



What happens next?

Comments regarding the proposals and questionnaires 
must be returned by 5.00pm Monday 29th October 
2012.  We will then use your feedback to review our 
proposals and make the decision on the new scheme. 

The results from the consultation will be published later 
in the year on our website.  

The fi nal decision will be made no later than 31st January 
2013, ready to be in operation on 1st April 2013.



Access for All

If you need help understanding this document or require 
a larger print or translation, please contact us on the 
telephone number at the bottom of the page.

  01246 242443       Department: Revenues

Minicom: 01246 242450    Fax: 01246 242423

Website: www.bolsover.gov.uk



Did you know there will be

BIG CHANGES
to Council Tax Benefi ts 

...and you could be affected?

Council Tax 
Support

It is important that you fi nd out how these proposals 
might affect you and have your saymight affect you and have your say



Introduction
Council Tax Benefi t (CTB) is one of the most commonly claimed 
benefi ts in the UK.  It helps people on low incomes pay their 
Council Tax.  

In 2011/12 we paid around £6.8m of CTB to over 8,200 
households.  This was funded 100% by the Government.  
However, the Government have decided that from April 2013 
CTB will be abolished to be replaced by a local scheme named 
Council Tax Support (CTS).  The money that the Government 
contribute towards the new scheme will be about 10% less than 
that funded under the previous scheme.  This means a reduction 
in funding of around £700,000 for the local authorities serving 
Bolsover District.

We have discussed how we might raise this money and we 
are now consulting the community throughout September 
and October 2012 to get feedback from both individuals and 
organisations on our proposals.

Who will be affected?
The Government have advised that pensioners must be protected 
from the changes and, therefore, they will see no change to the 
way in which their benefi t is calculated.  A person is a pensioner if 
they have reached the qualifying age for State Pension Credit and 
they are not, or, if they have a partner, their partner is not in receipt 
of Income Support, Income-Based Jobseekers Allowance, Income-
Related Employment and Support Allowance or Universal Credit.

Therefore, the changes will only affect claimants of working age.



How will the savings be achieved?
The Council is considering six proposals which could contribute 

to the shortfall in funding:

Option 1 – Accommodate the grant reduction from savings in 

other services

Option 2 – Fully recover the loss of grant from working age 

claimants

Option 3 – Charge full council tax on empty homes after 3 

months and holiday homes immediately

Option 4 – Reduce the amount of Council Tax Support given to 

working age claimants by 10%

Option 5 – Reduce the amount of Council Tax Support given to 

working age claimants by 15%

Option 6 – Reduce the amount of Council Tax Support given to 

working age claimants by 20% 

Have your say 
Apart from pensioners, everyone that is currently entitled to 

Council Tax Benefi t will be affected by the new scheme.  It is 

important that you fi nd out how the proposals might affect 

you.  We want to ensure that every household in the District has 

an opportunity to comment on the proposals by completing a 

questionnaire which is available online at:

www.bolsover.gov.uk/council-tax-changes



Alternatively, you can obtain a paper copy by emailing 
enquiries@bolsover.gov.uk, telephoning 01246 242443 or 
visiting one of our Contact Centres (details given below).

We are also holding events at each of our Contact Centres so 
that you can drop in and see us to discuss your situation and fi nd 
out how you are affected.  Questionnaires can be completed 
whilst you are there.

Date Time Venue

Monday 1st October 2012 09.00 – 12.00 Clowne Contact Centre

Church Street, Clowne

S43 4JR

Tuesday 2nd October 2012 09.00 – 12.00 Bolsover Contact Centre

Sherwood Lodge, Bolsover 

S44 6NF

Thursday 4th October 2012 09.00 – 12.00 South Normanton Contact Centre

Shiners Way, South Normanton

DE55 2AA

Friday 5th October 2012 09.00 – 12.00 Shirebrook Contact Centre

2a Main Street, Shirebrook

NG20 8AW

Tuesday 9th October 2012 13.00 – 16.00 Bolsover Contact Centre

Sherwood Lodge, Bolsover 

S44 6NF

Thursday 18th October 2012 09.00 – 12.00 Bolsover Contact Centre

Sherwood Lodge, Bolsover 

S44 6NF

Questionnaires need to be completed and returned by 
5.00pm Monday 29th October 2012.
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