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Agenda Item No 7B 
 

Bolsover District Council  
 

Executive  
 

11th July 2016 
 

Local Government Ombudsman decision in the case of Mr X  

 

Report of the Monitoring Officer 
 

This report is public  
 

Purpose of the Report 
 

To provide information to Council in relation to the Ombudsman’s decision. 
 
1 Report details 
 

The Local Government Ombudsman (LGO) investigated a complaint from Mr X and 
as a result, the Council was at fault which caused Mr X injustice.  He was awarded 
£100 compensation.  The LGO, when referring to service failure has used the word 
‘fault’ to refer to it. 

 

The Monitoring Officer is statutorily required to report to members any finding of 
maladministration or injustice to Executive, and is required to present a report to all 
Councillors.  

 

The full decision notice is appended, however for background information, the site 
in question is maintained by Bolsover District Council’s Streetscene Services 
(grounds maintenance), but responsibility sits within Leisure Service’s portfolio of 
sites.  The matter is further complicated because one of the paths that the LGO 
refers to is in the ownership of Derbyshire County Council.  

 
The LGO found that the Council’s delay in installing replacement benches and 
clearing overgrown paths during the winter of 2014/15 as agreed amounts to fault 
causing Mr X an injustice. 

 
2 Conclusions and Reasons for Recommendations 
 

It should be noted that, whilst accepting there was a delay in carrying out the works, 
this case was particularly complex due to dual ownership of the site, multiple 
department and multiple agency involvement.  The decision was based around the 
failure to keep Mr X updated.  The Council rarely attracts decisions of 
maladministration or injustice, the last one being in 2013 (£250 compensation 
awarded). 

 
We are confident that the matter has now been rectified and there will be no 
recurrence. 

 
3 Consultation and Equality Impact 
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Mr X felt the lack of action indicated the Council was failing to comply with disability 
discrimination laws although he has not pursued this element of his complaint with 
the Equality and Human Rights Commission to the best of our knowledge. 

 
4 Alternative Options and Reasons for Rejection 
 

 None. 
 

5 Implications 
 
5.1 Finance and Risk Implications 
 

 The Council has already paid Mr X the sum of £100. 
  
5.2 Legal Implications including Data Protection 
 
 No further risks identified. 
 
5.3 Human Resources Implications 
 

 None. 
 

6 Recommendations 
 

That Executive note the findings of the LGO. 
 

7 Decision Information 
 

Is the decision a Key Decision? 
(A Key Decision is an executive 
decision which results in income or 
expenditure to the Council of 
£50,000 or more or which has a 
significant impact on two or more 
District wards)  

No 

District Wards Affected 
 

South Normanton 

Links to Corporate Plan priorities 
or Policy Framework 
 

 

 

8 Document Information 
 

Appendix No 
 

Title 

Appendix 1 Local Government Ombudsman decision notice and covering 
letter 

Background Papers (These are unpublished works which have been relied 
on to a material extent when preparing the report.  They must be listed in the 
section below.  If the report is going to Cabinet (NEDDC) or Executive (BDC) 
you must provide copies of the background papers) 
 
 
Report Author 
 

Contact Number 
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Monitoring Officer 
 
Customer Standards & Complaints Officer 
 

BDC: 2414/  
NEDDC: 7057 
BDC: 2353 

 
Report Reference –  
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