
 

 
 
 
 
 
 
Date:  7th July 2017 

 

 
 
 
 
Dear Sir or Madam, 
 
You are hereby summoned to attend a meeting of the Executive of Bolsover District 
Council to be held in the Council Chamber, The Arc, High Street, Clowne on 
Monday 17th July 2017 at 1000 hours.   
 
Register of Members' Interests - Members are reminded that a Member must within 
28 days of becoming aware of any changes to their Disclosable Pecuniary Interests 
provide written notification to the Authority's Monitoring Officer. 
 
You will find the contents of the agenda itemised on pages 2 and 3. 
  
Yours faithfully 

 
Assistant Director – Governance & Solicitor to the Council & Monitoring Officer 
To: Chairman & Members of the Executive  
 
 

 
 

ACCESS FOR ALL 
 

If you need help understanding this document or require a 
larger print or translation, please contact us on the following telephone 

number:- 
 

℡℡℡℡   01246 242528  Democratic Services 

Minicom: 01246 242450  Fax:    01246 242423 
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EXECUTIVE AGENDA 
 

Monday 17th July 2017 at 1000 hours in the Council Chamber, The Arc, Clowne 
 
 

Item 
No. 

 PART 1 – OPEN ITEMS Page 
No.(s) 

    
1  Apologies for absence 

 
 

2  Urgent Items of Business 
 
To note any urgent items of business which the Chairman has 
consented to being considered under the provisions of Section 100(B) 
4(b) of the Local Government Act 1972. 
 

 

3  Declarations of Interest 
 
Members should declare the existence and nature of any Disclosable 
Pecuniary Interest and Non Statutory Interest as defined by the 
Members’ Code of Conduct in respect of: 
 
a)  any business on the agenda 
b)  any urgent additional items to be considered  
c)  any matters arising out of those items  
 
and if appropriate, withdraw from the meeting at the relevant time.  
 

 

4  Minutes 
 
To approve the Minutes of a meeting of the Executive held on  
26th June 2017. 
 

 
 

4 to 10 
 

5  
 

Items recommended by Scrutiny Committees 
 
None 
 
 

 

6  
 
 

Policy and Budget Framework Items 
 
None 
 

 
 
 

7 NON KEY DECISIONS 
 

 

 (A) 
 

Joint Information Security Policies  
 
The Joint Information Security Policy has been circulated as a 
separately bound document 
 
Recommendation on Page 12 
 

11 to 12 
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 (B) Doe Lea Public Art  
 
Recommendation on Page 15 
 

13 to 22 

8 KEY DECISIONS  

  None  

9 PART 2 – EXEMPT ITEMS 
 
The Local Government (Access to Information) Act 1985, Local 
Government Act 1972, Part 1, Schedule 12a (relevant exemption 
paragraph is cited next to the agenda item). 
 

 

10 NON KEY DECISIONS 
 

 

           None 
 
 

 

11 KEY DECISIONS 
 
Exempt – Paragraph 3 
 

 

 (A) Raising Aspirations Programme - Appointment of Derbyshire 
Education Business Partnership  
 
Recommendations on Page 25 

 

23 to 27 

 (B) Relocation of Security Services to create a Reception facility and 
upgrade of CCTV System at Pleasley Vale Business Park 
 
Recommendations on Page 32 
 

28 to 34 

 (C) Shirebrook Contact Centre 
 
Recommendation on Page 36 

35 to 39 
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Minutes of a meeting of the Executive of the Bolsover District Council held in the 

Council Chamber, The Arc, Clowne on Monday 26th June 2017 at 1000 hours. 

 

PRESENT:- 

 

Members:- 

 

Councillor A.M. Syrett in the Chair 

 

Councillors M.J. Dooley, S.W. Fritchley, K. Reid and B. Watson 

 

Officers:- 

 

D. Swaine (Chief Executive Officer), B. Mason (Executive Director – Operations),  

A. Wylie (Team Leader (Contentious) Solicitor), A. Bedford (Customer Standards 

and Complaints Officer) (until Minute No. 0082) J. Clayton (Partnership Performance 

and Sustainability Officer) (until Minute No. 0083) and A. Brownsword (Senior 

Governance Officer)  

 

0074.  APOLOGIES 

 

Apologies for absence were received from Councillors B.R. Murray-Carr and  

M.J. Ritchie 

 

 

0075.  URGENT ITEMS OF BUSINESS 

 

The Chair had consented to the following additional urgent, exempt item of business 

being raised.  The Chair of the Customer Service and Transformation Scrutiny 

Committee had been informed and had agreed and the relevant Notice had been 

published. 

 

• Application of Key Decision Procedures 

Exempt – Paragraphs 1, 3 and 4 

 

 

0076.  DECLARATIONS OF INTEREST 

 

There were no declarations of interest. 
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0077.  EXTRAORDINARY MINUTES – 10TH MAY 2017  

 

Moved by Councillor M.J. Dooley and seconded by Councillor K. Reid 

RESOLVED that the minutes of an Extraordinary meeting of the Executive held on 

10th May 2017 be approved as a true and correct record. 

 

 

0078.    MINUTES – 22ND MAY 2017  

 

Moved by Councillor K. Reid and seconded by Councillor M.J. Dooley 

RESOLVED that the minutes of a meeting of the Executive held on 22nd May 2017 

be approved as a true and correct record. 

 

 

0079.   ITEMS RECOMMENDED FROM SCRUTINY COMMITTEES 

 

There were no items recommended by Scrutiny Committees. 

 

 

0080.   POLICY AND BUDGET FRAMEWORK ITEMS 

 

There were no policy and budget framework items. 

 

 

0081.   NON KEY DECISION 

APPOINTMENT OF REPRESENTATIVES TO SERVE ON OUTSIDE 

BODIES 2017/18 – CABINET FUNCTIONS 

 

The Leader and Portfolio Holder - Strategic Planning and Regeneration presented 

the report to appoint Portfolio Holders as representatives to serve on relevant 

outside bodies. 

 

Moved by Councillor M.J. Dooley and seconded by Councillor B. Watson 

RESOLVED that the representatives to serve on outside bodies for 2017/18, relating 

to Cabinet functions, as attached at Appendix 1, be approved. 

REASON FOR DECISION: To facilitate the appointment of members of the Cabinet 

to Outside Bodies. 

OTHER OPTIONS CONSIDERED: There are no alternative options recommended 

as failure to make appointments would result in 

the Council not being represented on the 

Outside bodies.  

(Senior Governance Officer) 
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0082.   NON KEY DECISION 

CUSTOMER SERVICE STANDARDS AND COMPLIMENTS, 

COMMENTS AND COMPLAINTS REPORT 2016/17 – 1ST October 

2016 TO 31ST MARCH 2017 AND ANNUAL SUMMARY 

 

The Portfolio Holder – Neighbourhood Services presented the report which provided 

information on the Council’s performance in relation to its customer service 

standards for the period 1st October 2016 to 31st March 2017, as well as an annual 

summary of the numbers of compliments, comments and complaints.   

In relation to the period 1st October 2016 to 31st March 2017, the following headlines 

were noted:- 

 

• The corporate target of 93% of calls to be answered within 20 seconds had 
been met. 
   

• Contact centres had achieved their target of 80% of incoming calls to be 
answered within 20 seconds with an annual outturn of 80%, this was a 
significant improvement over the previous year (56%) 

 

• Revenues and Benefits had exceeded their target of 60% of incoming calls to 
be answered within 20 seconds and improved on last years performance.   

 

• Targets in respect of emails or face-to-face communication were reported at 
99% and e-mail responses, in the face of a 25% increase in the amount of 
email communication received, 98%. 
 

In respect of compliments, comments and complaints, a total of 126 written 

compliments had been received in the period including 48 for the Leisure 

Department following the opening of the new leisure facility.  34 comments had been 

received and acknowledged within target.  Of complaints received, 110 were made 

at stage two and all responded to within the target 15 working days.  Likewise, the 20 

stage three complaints had been responded to within the standard 20 working days.   

 

The Local Government Ombudsman had made a decision of maladministration and 

injustice in respect of one case which arose because the Council failed to inform a 

benefit applicant of a right of appeal and one case where the Council had not 

suspended payments at the correct time. 

In respect of 2015/16 performance, the following points were noted when comparing 

against the previous year:- 

• There were fewer written compliments  

• We have received more comments 

• We have received slightly fewer frontline resolution complaints 

• Received more formal investigation complaints 
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• Received slightly fewer internal review complaints 
 

It was noted that the Council had an easy to access complaints system as 

recommended by the Local Government Ombudsman.   

Moved by Councillor B. Watson and seconded by Councillor M.J. Dooley 

RESOLVED that Executive notes the overall performance on customer service 

standards and compliments/comments and complaints. 

 

REASON FOR DECISION: To keep Elected Members informed of volumes and 

trends regarding customer service standards and 

compliments, comments, complaints and to remain 

compliant with the Customer Service Excellence 

standard. 

 

OTHER OPTIONS CONSIDERED: Not applicable as the report is keep Elected 

Members informed rather than to aid decision 

making. 

 

(Customer Standards and Complaints Officer) 

 

 

The Customer Standards and Complaints Officer left the meeting. 

 

0083.  NON KEY DECISION 

BOLSOVER PARTNERSHIP FUNDING AND PERFORMANCE 

MONITORING - APRIL 2016 TO MARCH 2017 

 

The Leader and Portfolio Holder - Strategic Planning and Regeneration presented a 

report of the Chief Executive’s and Partnership Manager which provided details on 

the key activities that the Partnership Team had been working on between April 2016 

and March 2017.   

The report highlighted key statistics and trends for the District in relation to business 

and employment, health and wellbeing and raising aspirations.  The report provided 

an overview of the Council’s Grants to Voluntary Organisations programme and the 

impact of investment and highlighted case studies demonstrating the impact of 

project activity to local people including joint working with Woodheads and the 

Namibia Experience. 

 

Moved by Councillor A.M. Syrett and seconded by Councillor M.J. Dooley 

RESOLVED That the report be received. 
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REASON FOR DECISION: To ensure that funding is targeted to best effect. 

OTHER OPTIONS CONSIDERED: Not applicable as the report is keep Elected 

Members informed rather than to aid decision 

making. 

(Chief Executive’s and Partnership Manager) 

 

 

The Partnership Performance and Sustainability Officer left the meeting. 

 

 

0084. NON KEY DECISION 

MEDIUM TERM FINANCIAL PLAN - FINANCIAL OUTTURN 2016/17 

 

The Leader and Portfolio Holder - Strategic Planning and Regeneration presented 

the report which informed Executive of the financial outturn position of the Council in 

respect of the 2016/17 financial year.   

 

The Executive Director – Operations noted that the report had been prepared in time 

to meet the accelerated timescale implemented for the 2017-18 year.  The draft 

Statement of Accounts 2016/17 were now subject to the independent audit from the 

Council’s external auditors, KPMG.  

 

A contribution of £1.433m had been made to the Transformation Reserve and 

£0.300 to the General Fund and the outturn position of the Housing Revenue 

Account and the position of the Capital Programme was noted. 

 

Moved by Councillor A.M. Syrett and seconded by Councillor M.J. Dooley 

RESOLVED that:  

 

(1)      Members note the report and in particular the Council’s financial  

outturn position in respect of 2016/17. 

 

General Fund 

(2) Members request the Accountancy Section to undertake a 
review of the under spend position of 2016/17 to determine 
where budget changes may be made to the 2017/18 and future 
budgets.   

 

 Housing Revenue Account 

 

(3)      Members note the outturn position of the HRA and the level of 

balances held at 31 March 2017 of £1,904,719. 
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Capital Programme 

 

(4) Members approve the proposed carry forward of capital budgets 

detailed in Appendix D of the report and totalling £4,961,541.    

 

 Treasury Management 

 

(5) Members note the Treasury Management  position as at 31 

March 2017.   

 

REASON FOR DECISION: The Statement of Accounts is required to be prepared by 

the 30 June each year.  The Council has now completed 

the accounts and they have been signed off by the Chief 

Financial Officer as at the 26 May 2017 which secures 

compliance with the Council’s legal obligations. 

 

OTHER OPTIONS CONSIDERED:  

 

(1)  The financial outturn report for 2016/17 is primarily a factual report which details 

the outcome of previously approved budgets therefore there are no alternative 

options to consider.     

 

(2)  The allocation of resources to earmarked reserve accounts has been determined 

in the light of the previously agreed policies of the Council. If the issues and risks 

currently anticipated do not materialise or are settled at a lower cost than 

anticipated then the earmarked reserve will be reassessed and returned to 

general balances. 

 

(Assistant Director – Finance and Revenues & Benefits) 

 

 

0085. THE LOCAL GOVERNMENT (ACCESS TO INFORMATION) ACT 

1985 

 

Moved by Councillor B. Watson and seconded by Councillor K. Reid 

RESOLVED that under Section 100(A)(4) of the Local Government Act 1972 (as 

amended), the public be excluded from the meeting for the following 

items of business on the grounds that they involve the likely disclosure 

of exempt information as defined in the stated Paragraph 3 of Part 1 of 

Schedule 12A of the Act and it is not in the public interest for that to be 

revealed. 
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0086. NON KEY DECISION 

 APPLICATION OF KEY DECISION PROCEDURES 

 EXEMPT - PARAGRAPHS 1, 3 AND 4 

 

The Portfolio Holder – Corporate Services presented an urgent item of business 
which sought permission for the Executive to submit a report to Council providing a 
view as to whether the three exempt reports of the Chief Executive Officer, which 
were agreed by Executive at its Extraordinary meeting held on 10th May 2017, 
should have been classed as a Key Decision. 
 
Moved by Councillor K. Reid and seconded by Councillor A.M. Syrett 
RESOLVED that Executive: 

(1) Submit a report to Council providing a view as to whether the three 

exempt reports of the Chief Executive Officer, which were agreed 

by Executive at its Extraordinary meeting held on 10th May 2017, 

should have been classed as a Key Decision. 

 

(2) Work with the Deputy Monitoring Officer in drafting the report to 

Council.  

 

REASON FOR DECISION:  Paragraph 4.2.22(1) of the Constitution gives Scrutiny 

Committee the power to require Executive to submit 

such a report to Council. The constitutional power 

derives from Regulation 18 of The Local Authorities 

(Executive Arrangements) (Meetings and Access to 

Information) (England) Regulations 2012. 

OTHER OPTIONS CONSIDERED: Not to agree to submit a report to Council. The 

Council’s constitution and Regulations require 

the Executive to submit a report and they 

should comply with such requirements. 

(Team Leader (Contentious) Solicitor) 

 

The meeting concluded at 1036 hours. 
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Agenda Item No. 7A 
 

Bolsover District Council  
 

Executive 
 

17th July 2017 
 
 

Joint Information Security Policies 

 
Report of the Portfolio Holder – Neighbourhood Services 

 
Purpose of the Report 
 

• To seek Executive approval for the 2017 revision of the Joint Information Security 
Policy. 
 

1 Report Details 

1.1 The current Joint Information Security Policies were developed in 2014, approved in 
2014 and are now due for review. 

 
1.2 The original policy set was based on draft policies developed by the Local 

Government Association and a group of Councils. Its aim was to satisfy the 
compliance requirements of what is now known as the Public Service 
Network(PSN). 

 
1.3 The key changes in relation to the 2017 revision are: 

• Reference to and adoption of the new Government Security Classification Scheme 

• Improve clarity of key messages 

• Remove duplication  
 
1.4 The enclosed policy set includes the Joint Information Security Policy and a number 

of Appendices which provide greater detail and guidance around specific use. 
 
2 Conclusions and Reasons for Recommendation  
 
2.1 It is both good practice and a requirement for PSN compliance that we have current 

Information Security Policies in place.  
 
3 Consultation and Equality Impact 
 
3.1 Consultation has been undertaken as part of the Information Security Policy review. 

This has included HR, Improvement Team, Unions, SAMT and ICT User Group 
representatives. 

 
3.2 The report has been submitted to the Strategic Alliance Joint Committee for 

consideration at its meeting on 11th July 2017.  Any comments arising from the 
Committee will be reported to the Executive at the meeting on 17th July 2017. 

 
3.3 There are no known equality impacts in relation to this policy revision. 
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4 Alternative Options and Reasons for Rejection 
 
4.1 PSN compliance dictates we must have current Information Security policies in 

place. 
 
5 Implications 
 
5.1 Finance and Risk Implications 
 
5.1.2 There are no finance implications for this policy.  
  
5.2 Legal Implications including Data Protection 
 
 Reference is made within these policies to current and forthcoming legislation. 
 
5.3 Human Resources Implications 
 
 None. 
 
6 Recommendations 
 
6.1 That Executive approves the adoption of the Joint Information Security policies.   
 
7 Decision Information 

Is the decision a Key Decision? 
A Key Decision is an executive decision which has 
a significant impact on two or more District wards or 
which results in income or expenditure to the 
Council above the following thresholds:               

BDC:     
 

Revenue - £75,000   � 
Capital - £150,000    � 

NEDDC:  
 

Revenue - £100,000 � 
Capital - £250,000    � 

� Please indicate which threshold applies 
 

No 

Is the decision subject to Call-In? 
(Only Key Decisions are subject to Call-In)  

No 

District Wards Affected All 
Links to Corporate Plan priorities or Policy Framework Ensuring financial sustainability 

 
8 Document Information 

Appendix No 
 

Title 

1 Joint Information Security Policy Final Draft 
Background Papers (These are unpublished works which have been relied 
on to a material extent when preparing the report.  They must be listed in the 
section below.  If the report is going to Cabinet (NEDDC) or Executive (BDC) 
you must provide copies of the background papers) 
 
Report Author 
 

Contact Number 

Nick Blaney 7097 
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Agenda Item No. 7B 
 

Bolsover District Council  
 

Executive 
 

July 2017 
 
 

Doe Lea Public Art 

 
Report of the Portfolio Holder – Leisure and Social Enterprise 

 
This report is public  

 
 

Purpose of the Report 
 

• To seek approval to let two contract with a value in excess of £55,000 for a 
permanent public artwork to be located off the A617 at the entrance to Doe Lea and 
Bolsover district (see location plan in Appendix 1) 

 
1 Report Details 
 
1.1 A Section 106 contribution for public art has been secured from The Brambles 

development at Doe Lea.  
 

1.2 Following a procurement exercise, Bolsover District Council appointed Beam to 
project manage the commissioning of an iconic piece of public art for Doe Lea. 

 
1.3 A core steering group for the project has been formed, which includes: Ann Wright 

(Head of Arts, Derbyshire County Council), Tony Trafford and Norma Darby (Ault 
Hucknall Parish Council), Carole Hirst and Lee Hickin (Bolsover District Council) as 
well as Kate Watson and Yvonne Carmichael (Beam). 

 
1.3 Beam consulted with local stakeholders and schools before compiling two artist 

briefs: one for a permanent piece of public artwork to be sited at Doe Lea and 
another for a (complimentary) film and engagement project. 

 
1.3 The artist briefs were distributed as open call outs and over 80 submissions were 

received between the two projects. Beam compiled a long list using criteria stated in 
the brief and from this the steering group created a shortlist of five artists to 
interview for the public art commission.  

 
1.4 The three top scoring artists were awarded a small fee of £1,500 and given 4 weeks 

to undertake a period of research and development to work up their initial ideas in 
response to Doe Lea, the site and the brief. In addition to the steering group three 
local representatives were invited to the shortlisted artist presentations. At these 
presentations Tonkin Liu scored highest and were selected to provide more detailed 
designs and to continue consultation with residents. These detailed designs are 
attached for reference (Appendix 2). 
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1.5 The total available budget to deliver and implement the proposed works is £55,000 

(+VAT) to be managed and contracted through Beam. 
 
2 Conclusions and Reasons for Recommendation  
 
2.1 The scheme outlined meets all of the requirements stated in the artist brief and 

provides the greatest added value as a both an artwork for Doe Lea and a gateway 
piece for Bolsover District.  The procurement process involved community members 
in the selection of the proposal for which approval is sought. 

 
3 Consultation and Equality Impact 
 
3.1 Consultation has been carried out with local Elected Members, local community 

groups and local residents. 
 
3.2 Tonkin Liu have also worked with local school children to create flower designs 

which will appear on one side of the piece (see Appendix 2) 
 
3.3  The artwork is designed for everyone, to be as inclusive as possible within the 

available budget. 
 
4 Alternative Options and Reasons for Rejection 
 
4.1 The steering group have assessed a number of applications against the criteria of 

the brief and this proposal was given the highest score.  
 
5 Implications 
 
5.1 Finance and Risk Implications 
 
5.11 The s106 monies that are being used to fund these schemes have a claw back date 

of 20 September 2018. The project timescale shows that completion is due by 
November 2017. The deadline on expenditure could present a risk if there are any 
delays in approval for the project or securing planning permission.  

 
5.12 As part of the original planning approval for The Brambles, a new signalled junction 

on the A617 was conditioned. However, despite being designed in 2007, the 
scheme has not been developed. The existing junction proposal does not appear to 
impact upon the proposed location of the artwork, so this is considered to be a low 
risk. 

  
5.2 Legal Implications including Data Protection 
 
 The project is being procured in accordance with Bolsover District Council’s 

Financial Regulations and approval to let contracts is being sought through 
Executive. 

 
5.3 Human Resources Implications 
 
 None 
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6 Recommendations 
 
6.1 Members to approve the Detailed Design (Appendix 2) and the letting of a contract 

for the delivery of the Doe Lea Permanent Public Art commission by Tonkin Liu to 
the value of £55,000 (+VAT). 

 
7 Decision Information 
 
 

Is the decision a Key Decision? 
A Key Decision is an executive decision which has a 
significant impact on two or more District wards or 
which results in income or expenditure to the Council 
above the following thresholds:               

No (was a Key Decision before the 
thresholds were increased). 
 
 
 
 
 
 
 
 

BDC:     
 

Revenue - £75,000   � 
Capital - £150,000    � 

NEDDC:  
 

Revenue - £100,000 � 
Capital - £250,000    � 

� Please indicate which threshold applies 

Is the decision subject to Call-In? 
(Only Key Decisions are subject to Call-In)  

No 

District Wards Affected Ault Hucknall 
Links to Corporate Plan priorities or 
Policy Framework 

All  

 
 
8 Document Information 
 

Appendix No 
 

Title 

Appendix 1 
 
 
 
Appendix 2 

502 001 location plan 
502 101 site plan proposed 
502 103 sculpture location 
 
502 300 dimensions 
502 500 long perspective 
502 501 approach perspective 
502 503 stickers 
502 505 material sample 
 

Background Papers (These are unpublished works which have been relied 
on to a material extent when preparing the report.  They must be listed in the 
section below.  If the report is going to Cabinet (NEDDC) or Executive (BDC) 
you must provide copies of the background papers) 
 
Report Author 
 

Contact Number 

Yvonne Carmichael, Beam 07815 780179 
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4 Risks 
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5 Information Security Policy 
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5.1 Document Classification and Protective Marking Policy (Appendix 1) 
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5.3 Internet Acceptable Usage (Appendix 2) 
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5.4 Software (Appendix 3) 
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5.6 PSN Acceptable Usage and Personal Commitment Statement (Appendix 5) 
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5.7 Human Resources Information Security Standards (Appendix 6) 
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5.8 Information Protection Policy (Appendix 7) 
�
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5.10 Remote Working (Appendix 9) 
�
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����	������7��	����	����4��"�4�7��
�
4��"���	������������������*����4�7��
���	�����

• ������������(�-0��%�H-��	�	�"������'��	*�����'������� ����������*��
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5.12 Information Security Incident Management (Appendix 11) 
�
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5.13 ICT Infrastructure Security (Appendix 12) 
�
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5.14 Data Protection  
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5.15 Business Continuity 
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6 Responsibility for Implementation 
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7 Policy Compliance 
�

����������4����*����1��������������	7��	����%����������	�����
��	�����	�	������������
�

�"���"	 ������� ����"����	����
�	�����������"���4����	*����*���"����%�������������'����

�"��������	��*�����������''����.��3��

���	������������������"	 ��*��	�"����"������	���'��������	�����4��"����"���''��������

	��	�"�����"���4����*����*E������0��"�-	���!����������������/�� ���!�����������������

:�7�����?��������������'���	���'���������	��	''�'��	��������	�������	������������

������������"	 ��*��������������"���������4������''���	���	�������	����������"��

'������������"���������#�$���

������������������	����"����'���	��������"������	���'��������	�����4��"����"��

�''��������	��	�"������"4��"����	��	''������������7�	� �����������������

�	�	
����

0�(��'��	���������������	��	���������������"�����4��
C�
�



Information Security Policy 
OFFICIAL 

��������� �	
���5������
 

• ����*��	�"���'�������	����������������������������"���'�����

• 8�	��"������������������  ��4��
��� ���������	�� �	�	��� �����	����*���
��
�
�� 0��"� -	��� !��*��"���� !�������� �������� /�� ��� !�������� ������� �� :�7�����
?�������M���

• 8�	��"�������"	�
����������	��������4	�����'��	���
���������

• %"��������"	��4	�������4	�����������	�������4�7��	����1��'�������	�	���
�����	���������������'��'����4"��"��	���������� ��	�������	����	4����
��	����
����'����
���1������������	����	4������������	
�������
 ��������*���

• %"���.'�������0��"�-	���!��*��"����!����������������/�� ���!�����������������
:�7�����?����������	���	����'�����	������	��������"��
"�	�����'������
�����������

• ����'�����4"�7�4���������'�����	�*��	�"����"���'������������'����"���	����
������	����� �� �"�� �����	�������������&	�	
����� �"������'	��������� ��� ����
�	�	
����

�
�

8 Exceptions 
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9 Glossary of terms 
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10 Contact Information  
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APPENDIX 1 - E-MAIL POLICY 
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APPENDIX 2 - INTERNET ACCEPTABLE USAGE POLICY�
�
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APPENDIX 7 - INFORMATION PROTECTION POLICY 
�
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APPENDIX 8 - COMPUTER, TELEPHONE AND DESK USE POLICY�
�
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APPENDIX 9 - REMOTE WORKING 
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APPENDIX 10 - REMOVABLE MEDIA POLICY 
�
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