Appendix 1

EXECUTIVE RESPONSE TO RECOMMENDATIONS OF SCRUTINY REVIEW

Title of Review: Review of Effectiveness of Council’s Waste Collection and Disposal Education

Timescale of Review: July 2023 — July 2024 Post-Monitoring Period: 12 months commencing May July.
Interim report due February 2025.

Date agreed by Scrutiny: July 2024 Date agreed by Executive: July 2024



Appendix 1

PERFORM | Recommendation Desired Target | Lead Officer Resources Service Response | Executive
Code Outcome Date Response
CSSC23- | That the Council Encourage a July Communications, | Officer time | The Recommendation
24 feature r.ecy_cli.ng culturg of 2025 Marketing and Communications, Approved.

information in its recycling Design Manager Marketing and
1.1 ‘quarterly,magazine, across the Design Manager

In_T_ouch , at a District and has confirmed that

minimum of twice per | educate this

year, considering a residents on recommendation is

double page spread the correct ible and can

devoted entirely to way to use possible and ca

waste disposal and their bins. be |_mplemented

education. easily.
CSSC23- | That the Council Encourage a January | Communications, | Officer time | The Recommendation
24 fgature more waste culture of 2025 Marketing and Communications, Approved.

disposal recycling Design Manager Marketing and
1.2 education/information | across the Design Manager

and recyc_llng themed | District and has confirmed that

news stories on educate this

Bolsover TV, which residents on .

) ’ recommendation is

will be shared the correct ossible and can

through social media, | way to use E SS | q

on a regular basis. their bins. e '_mp emente

easily.

CSSC23- | That the Council Educate young | July Strategic Partnership | Schools have been | Recommendation
24 increase the people on the | 2025 Director of reluctant to invite Approved.
frequency of process, Services in the Council in to be
1.3 recycling champions | importance, consultation Officer time | Involved in external

attending schools and methods with: education since
across the District on | of recycling. COVID-19. This

a regular basis to

Encourage a
culture of

may prove difficult.
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PERFORM | Recommendation Desired Target | Lead Officer Resources Service Response | Executive
Code Outcome Date Response
promote recycling recycling Recycling
education. across the Promoter
District.

CSSC23- | That the Council Educate young | July Strategic Partnership Schools have been | Recommendation
24 promotes the people on the | 2025 Director of reluctant to invite Approved.
educational waste process, Services in the Council in to be

1.4 disposal video by importance, consultation Officer time | involved in external
resending it to and methods with: education since
schools, after school | of recycling. COVID-19. This
clubs and community | Encourage a Communications, may prove difficult.
youth groups, to be culture of Marketing and
shown to young recycling Design Manager
people. across the _
District. Recycling
Promoter
CSSC23- | That the Council Encourage a July Strategic Partnership | The Strategic Recommendation
24 holds a youth culture of 2025 Director of Director of Approved.
competition across recycling Services in Services and the
1.5 the District to design | across the consultation Officer time | Partnership Policy
and create recycling | District and with: Officer have
posters that educate young agreed that this
encourage and people on the Recycling can be run through
promote the correct importance of Promoter the Recycling

ways to recycle. The
posters can be
posted across the
District in public
spaces as well as
through parish
council
communication
channels (i.e., parish

recycling.

Partnership
Policy Officer

Communications,
Marketing and
Design Manager

Education Officer
and can be
promoted and
supported by the
Partnership Team
and the
Improvement
Officer via the
Youth Council.
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PERFORM | Recommendation Desired Target | Lead Officer Resources Service Response | Executive
Code Outcome Date Response
notice boards and
magazines).
CSSC23- | That the Council Encourage a January | Communications, | Officer time | The Recommendation
24 uploads an culture of 2025 Marketing and Communications, Approved.
accessible image recycling Design Manager Marketing and
1.6 of the burgundy across the Design Manager
bin diagram (as District and has confirmed that
featured in the educate this
October 2023 residents on recommendation is
Issue 62 of the correct possible and can
InTouch) to the way to use be implemented
Council’s website their bins. easily.
and makes better
use of the
diagram in public
spaces and
across the
Council’'s
channels of
communication as
well as through
parish council
communication
channels (i.e.,
parish notice
boards and
magazines).
CSSC23- | That the Council Encourage a January | Communications, | Officer time The Recommendation
24 publishes culture of 2025 Marketing and Communications, Approved.
educational recycling | recycling Design Manager Marketing and
1.7 information, e.g., the | across the in consultation Design Manager
accessible burgundy | District and with: has confirmed that
bin poster, across educate this

the District on the

residents on

recommendation is
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PERFORM | Recommendation Desired Target | Lead Officer Resources Service Response | Executive
Code Outcome Date Response
electronic bulletin the correct Recycling possible and can
boards in the four way to use Promoter be implemented
main market towns. their bins. easily. Due to the
fast rotation of the
bulletin boards the
educational
information on the
boards must be
simple and easy to
consume in a short
space of time e.g.,
pictures like the
burgundy bin
diagram.
CSSC23- | That the Council To provide January | Recycling Officer time | The Recommendation
24 publishes regular regular waste | 2025 Promoter in Communications Approved.
waste disposal disposal consultation team have
1.8 education through education to with: confirmed that if
the weekly E- residents who the Recycling
Newsletter have Communications Education Officer
service for subscribed to Officer can provide them
residents. the service. . with regular
Communications, content, the team
Marketing and can circulate
Design Manager weekly E-
Newsletters for the
residents who are
subscribed to this
service.
CSSC23- | That the Council To provide an | January | Communications, | Officer time The Recommendation
24 redesigns the bin available 2025 Marketing and Communications, Approved.
calendar/recycling replacement Design Manager Marketing and
1.9 guide booklet and bin calendar Design Manager

uploads an

has confirmed that
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PERFORM | Recommendation Desired Target | Lead Officer Resources Service Response | Executive
Code Outcome Date Response
accessible PDF of that residents this
the calendar on can find online recommendation is
the Council’s and can print if possible and can
website. their copy has potentially be
been implemented by
damaged/ June. !n the
misplaced. meantlme, th_e
Communications
Team has updated
the website to
include accessible
digital bin
calendars for
residents to access
and some more
information on
what can and
cannot go in
burgundy bins.

CSSC23- | That the Council To improve the | January | Communications, | Officer time | The Assistant Recommendation
24 considers the Council’s 2029 Marketing and Director of ICT Approved.
development of communication Design Manager does not think that
1.10 an ‘app’ as a services with Budget Bolsover has the

long-term residents and capacity to build
investment, improve and run a
modelled on education on successful app

systems used by
the top
performing waste
authorities
(detailed in
Appendix 3 of the
report) through
benchmarking

waste
disposal.

right now based on
the multiple
systems the
Council is currently
running. However,
the
Communications,
Marketing and
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PERFORM | Recommendation Desired Target | Lead Officer Resources Service Response | Executive
Code Outcome Date Response
and comparing Design Manager
business agrees that the
processes and consideration of an
performance app can still be a
metrics. possibility for the
Council in the
future as a long-
term goal when
there are more
capable system
updates available;
the Council can
research how other
councils run their
app systems.
CSSC23- | That the Council Encourage July Strategic Officer time | The Strategic Recommendation
24 reinforces the residents to 2025 Director of Director of Approved.
111 established policy think carefully Services in Services is keen to

on refusing the
collection of bins
as detailed in
section 3.17 of
the Council’s
Waste Collection
Policy, and
undertakes
doorstep
education to
influence the
reduction of
contamination in
burgundy bins.

on what they
should put in
each bin and
educate
residents on
the correct
way to use
their burgundy
bin.

consultation
with:

Recycling
Promoter

decrease rates of
contamination and
agrees that
reinforcing the bin
refusal policy in
section 3.17 of the
Waste Collection
Policy will be an
effective way to
achieve this. He
has also suggested
adding the website
link to the policy.




