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/ Bolsover Partnership Overview
Our Vision

“

Our Sustainable Community Strategy has a vision of a diverse,
healthy, fair and prosperous district, building on the strengths of our
industrial past to become a vibrant, thriving community capable of
meeting the challenges and the opportunities of the future”

Introduction

W

elcome to Bolsover Partnership’s Funding and Performance Monitoring Report for
the period April to September 2019. This report provides an update on activities
that the Partnership has been involved with over the past 6 months and reports on
outcomes and achievements of commissioned programmes to support and work with
residents of all ages across the whole district.
This report shows that that despite shrinking funds we continue to use our resources to
maximum effect by collaborating locally, and with our near neighbours, to deliver an array
of projects and interventions.
Contained within this report for April to September 2019 is:
9 An overview of the various programmes,
initiatives and activities that the
Partnership Team have been involved
with

9 How Grants to Voluntary Organisations
have been impacting their local
communities

9 The financial position of funding streams
managed by the Partnership

9 Progress on the LEADER programme
which operates across Bolsover and North
East Derbyshire

9 An update on the Council’s Business
Growth Fund

9 Case studies demonstrating the impact of
project activity to local people

9 Progress made through the B@Home
Partnership and social value outcomes

9 Statistical insight highlighting key
statistics/trends for the district in respect
of Deprivation and Vulnerable Groups.

9 An update on the Building Resilience
Programme funded by the Controlling
Migration Fund

Funding Overview
The Partnership Strategy and Policy Team manage a range of different funding streams,
and the following page outlines which projects were delivered between April and
September 2019; this demonstrates how the Partnership uses resources to deliver against
the priorities within the Sustainable Community Strategy. Further details of which are
provided throughout this report.
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/ Partnership Strategy and Policy Team
One Public Estate

Residual Working
Neighbourhoods
Fund

DCC Public Health
Locality Funding

Grants to
Voluntary
Organisations

Controlling
Migration Fund

Business Growth
Fund

Small Grants Fund

Raising
Aspirations

Project Spend April to September 2019
Residual
WNF

Bolsover
District
Council

Health
& WellBeing

DCLG
CMF

BIG
Lottery

Other

Total

14854

0

0

0

0

1500

16354

Raising Aspirations

0

0

9912

0

0

57750

67662

New Bolsover Model
Village

0

0

3900

0

0

0

3900

Working Together

0

0

8633

0

0

0

8633

Bolsover Countryside
Partnership

0

0

3250

0

0

0

3250

I-Venture

0

0

14113

0

0

41473

55586

Bolsover Wellness

0

7500

24000

0

0

16497

47997

Active Confidence

0

0

4989

0

0

0

4989

Active Lunchtimes

0

0

5000

0

0

0

5000

Children’s Wellness

0

0

2500

0

0

0

2500

Extreme Sports
Academy

0

6998

5000

3418

0

0

15416

Grants to Vol
Organisations

0

46207

0

0

0

0

46207

VCS Support

0

16834

0

0

0

0

16834

LEADER
contribution

0

12,000

0

0

0

0

12000

HWB small grants

0

0

5500

0

0

0

5500

Building Resilience
Programme

0

0

0

194676

0

0

194676

14854

89539

86797

198094

0

117220

506504

Project Name
BDC Apprenticeships

TOTAL
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/ Programmes Updates
/ PALS (Physical Activity and Lifestyle Support)
*PALS is currently delivering a pilot of the programme in Creswell only
PALS is a programme aimed at changing behaviours and finding solutions to help people
face their daily challenges which will allow them to concentrate more on their health and
wellbeing.
PALS brings together different agencies and services to support individuals and families
in their households and within their lives. It helps to assess their needs, unpick situations,
and provide consistent support in an effort to improve their lifestyle and became more
physically active.
The PALS approach recognises that there are three key elements when attempting to
create behaviour change:
9 Capability to change

9 Opportunity to change

9 Motivation to change
Alongside these, there are also five key factors that have an impact on the above:
9 Age

9 Gender

9 Socio-economic

9 Ethnicity

9 Disability/Condition
It’s more than just signposting, it’s about supporting!
A PALS coordinator’s role is to help join the dots as there are many agencies and
organisations working hard to provide services to the people within their community with
the aim of improving overall community health and wellbeing.
We create a package/personal plan to enable a path to a more active and healthier
lifestyle working with other agencies to navigate through what is available for the
individual or family.
9 Staff
9 Coach - Core Coaches
9 PALS messengers

PALS support and team
9 Dedicated PALS supporters
9 Volunteers
Make contact

Establish current situation

Identify the desired
situation

Be a buddy, a PAL

Remove the
blockers

Identify the
blockers

What does this
look like?

Identify the
opportunities

Identify the
solutions

Identify the steps
to take

Agree ongoing
support
5

/ Case Study
Frank was referred to the PALS
programme through Limestone House.
Frank has very poor eye sight and is
hard of hearing. He currently goes
everywhere on an electric buggy
because he has poor balance at present.
Frank had missed numerous
appointments at Sheffield City Hospital
for his eyes to be treated due to not
being able to get there via public
transport and also when transport has
been provided Frank has often got the
times and dates wrong.
On my initial meeting with
Frank at Limestone House I
managed to get him another
appointment at the
Hospital and arranged for
him to be picked up by
Derbyshire Ambulance
non-emergency service.
Frank also showed a
willingness to become
more physically active
but I thought the priority
was for him to get his eyes
and ears sorted as this could
be causing his poor balance.
On my next meeting with Frank I went
to his bungalow to have a chat and to
see how he was getting on living on
his own since the death of his wife a
few years ago. Frank had no heating or
hot water on due to not being able to
see where to insert the card in the box
outside which I sorted for him. Frank
thought that someone had entered his
property without him knowing and
working with our housing department
we have recently had Franks locks
changed which has made a big
difference as Frank would not go to bed
due to being too scared but now the
locks have been changed he feels more
secure in the bungalow. Subsequently
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I also arranged for an assessment to be
carried out a housing officer on Frank’s
bungalow to make sure it was safe.
I arrived at Frank’s house on the day
of his hospital appointment around
5:15am to make sure he was up and
ready and made sure he got away to his
appointment on time.
Following on from Frank’s
appointment he is now ready to start
attending our falls prevention classes
we run in Creswell and is really looking
forward to it.
Frank had this to say about the
programme;
“I would not know where
I would be if it wasn’t for
the help I have received
from Craig. I now have
hospital appointments
booked in and Craig
makes sure I attend
these. I am starting to feel
more independent and I
am now looking forward to
attending the chair based classes
initially with Craig and hopefully
meeting new people as well as helping
me with my balance and co-ordination”
Finally I asked Frank what he thinks of
the PALS programme and he said;
“The programme is fantastic and will
help lots of people and long may it
continue.”
https://selfservice.bolsover.gov.
uk/service/Physical_Activity_and_
Lifestyle_Support__PALS__Referral_
Form

/ Lloyds Bank Foundation
Bolsover Partnership has been
approached by the Lloyds Bank
Foundation (LBF) who are looking to
partner with organisations in eight towns
or small Local Authorities, where there’s
an appetite for testing new ideas, and for
having open and honest conversations
about how services could look different
in the future. This seemed right up our
street, so we invited Jill Baker from LBF to
come and meet with key representatives
of Bolsover Partnership and the VCS! Jill
was really impressed with our existing
partnership arrangements and we’ve had
recent confirmation that Bolsover will
indeed be one of the selected areas that
the LBF will work with. Harriet Balance
has since been appointed to post by LBF
so we organised a two day visit to the
district so that Harriet could get a better
understanding of the area and meet key
representatives from the Partnership.
LBF’s development objectives are to:
1. Help charities to diversify their income
This will involve undertaking research
into how LBF’s funding fits into the wider
context of charities’ incomes, as well as
looking at how services are designed,
developed, delivered and resourced in
any given area. This can help change
the system, so it works for everyone –
commissioners, funders and businesses so
that small local charities are able to do the
work they do best more effectively.
2. Encourage cross-funder collaboration
By working closely with other
funding services to make sure they’re
communicating and collaborating. These
might include grant makers, community
foundations, local authorities, clinical
commissioning groups, public health and
police, local businesses and universities.
3. Build Business Connections
Using the knowledge and experience
of Lloyds Banking Group to explore the
most effective methods of partnership
between businesses and charities. This

could be skills-based volunteering, trustee
recruitment, charity mentoring, but also
exploring ways of working with a range
of other local businesses to help charities
widen their support network and source
help and support and charitable income
(e.g. through payroll giving).
The next stage will be for LBF to organise
a one day workshop with representatives
from across Bolsover Partnership to
collaborate and agree a key priority area
for the work to be focused towards. This
was due to take place in November but
has been re-scheduled to January 2020.

/ Voluntary Community Sector
(VCS) Support and Social
Connectedness
In April this year, Bolsover District Council
on behalf of Bolsover Partnership and
the wider VCS went out to tender for
an established and quality assured VCS
infrastructure organisation to provide a
strategic voice for the Bolsover district
sector as well as operational delivery
to support individuals and groups. This
followed the recommendations of the
feasibility study undertaken by Locality to
identify a preferred model for the district.
Tender evaluations and clarification
interviews took place during May, which
resulted in Bassetlaw CVS successfully
securing the contract following the
submission of an excellent tender and
subsequent presentation. BCVS’s model
combines the benefits of having an
existing infrastructure and track record,
and therefore quick lead in time, whilst
recognising that there is a vibrant and
local network that can be utilised to bring
in local delivery elements as required.
BCVS also brings a wealth of experience
of working with Clinical Commissioning
Groups on commissioning and social
prescribing and we are looking forward to
benefiting from that expertise and best
practice.
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BCVS model for delivery involves the
appointment of two Locality Workers.
Simon Redding commenced employment
on the 1st October and has already made
links with many community groups and
organisations. A service manager has also
been recruited by BCVS and will support
programme delivery. This is an in-kind
addition covered by BCVS free reserves.
Recruitment to the second Locality
Officer post is currently on hold and will
be reviewed once local insight regarding
need has been established. On the ground
delivery will be supported by the Service
Manager and BCVS Involve Volunteering
throughout the next quarter.
A bespoke e-bulletin ‘Bolsover Together’
has been created which is circulated to
238 contacts on a weekly basis and social
media remains active with 300 posts
during the July to September reaching
9101 people, and 194 articles added to the
website page. Six community groups have
been supported with governance advice
and volunteer recruitment. The BCVS
director continues to work at a strategic
level and is actively engaged with the
following:
9 3D Consortium
9 Lloyds Bank Foundation
9 Bolsover Can Do Group
9 BNED Place Alliance
9 DCC Public Health
9 Active Derbyshire
9 Building Better Opportunities

been allocated to BCVS to enable the two
Locality Officer posts described above to
be increased from part time to full time
posts in order to provide greater resource
to the VCS within Bolsover district. This
work will initially involve:
9 the establishment of a Social
Connectedness sub group which will
report directly to the Health and WellBeing Partnership
9 a mapping exercise to understand
existing services and current gaps
9 the development of an action plan
for activities to improve social
connectedness over the next two years.
The remaining funding will be used to
fund activities agreed within the Social
Connectedness Action Plan and allow
further development of partnership
approaches to reduce the burden of social
isolation within local communities.

/ One Public Estate
The North Midlands One Public Estate
(OPE) programme is collaborative
partnership focussing on public service
transformation through co-location and
co-delivery of services, using property
and land assets as an enabler. Under
Phase 6, a feasibility study to consider
the viability of developing a joint multi
agency hub with key service providers
in Shirebrook has been undertaken by
Gleeds consultants.

9 The emerging Primary Care Networks.

The critical success factors for a future
hub are:

/ Social Connectedness

9 Integrated delivery of co-located
services

In April 2019, Bolsover Partnership
was allocated £54,000 to develop local
approaches to social connectedness.
Indicators of loneliness have been
identified as widowed, living alone 65+,
limited day to day activities, no car,
pension credits, age 60+ and mobility.

9 Better access and convenience of
location for customers and end users

Approximately 50% of the funding has
8

9 More fit for purpose public estate
9 Car parking and external spaces
9 Flexibility for future proofing
A number of options have been developed
on sites at Patchwork Row, Carter Lane

and Portland Road. These site options
are now in the process of being evaluated
against the identified critical success
factors, in order that a full business plan
of the preferred site can be completed.

/ Controlling Migration Funding –
Phase 2 monies secured
Bolsover Partnership has been successful
in securing additional funding through
Phase 2 of the Controlling Migration Fund,
managed by the Ministry of Housing,
Communities and Local Government.
£57,571 was awarded in 2018/19 and a
further £196,361 awarded in 2019/20. The
bid contained a number of different
strands, and a brief outline is provided
below:
Business Forum Co-ordinator - Following
a tender process, East Midlands Chamber
of Commerce have been appointed to
lead this area of work. Their contract
which commenced in July 2019 and will
run until April 2020 aims to develop a
strong business forum focussed on the
retailers in and around the market square,
market traders, and businesses from the
wider town and provide co-ordinated
development and delivery of an action
plan for the forum. Nick Chischniak is
leading this work, alongside his colleague
Laurie Wootten. Two meetings of a newly
established forum have taken place to
date, and setting up arrangements for
the forum’s longevity in mind has been a
cornerstone of the way the work is being
conveyed to those involved so that the
ownership and management of forum
tasks can be as seamless as possible once
the co-ordinator steps back after April
2020 when the contract expires. There has
been and continue to be some challenges,
including uniform business hours, IT
skills, communication and identifying a
forum chair, however, 41 businesses have
been engaged to date and commitments
of involvement moving forward have
been secured. Events being planned
aimed at increasing footfall in the market
square, and bringing businesses and the

community together include:
7th December 2019 - pop-up Christmas
cinema
January 2020 - football themed event on
the market square
22nd February 2020 – lantern parade
around Shirebrook, finishing on the
market square
Jeremy Flint, Proprietor of H Flint and Son
on Main Street, in Shirebrook said “I feel
that Shirebrook’s retail offering is likely to
be much stronger in the long run through
the businesses working together thanks to
the creation of a Forum that allows them
a platform they can all use.”
Multi User Games Area (MUGA) at
Rainbow Park – Bolsover District Council
is leading the procurement of this work,
which will provide further enhancements
at Rainbow Park through the installation
of a MUGA. This is intended to reduce
anti-social behaviour in the area.
Teaching Assistant/Family Liaison
Support – additional teaching assistant/
family liaison support at 3 schools with
highest levels of pupils with English
as an additional language. This was as
a result of learning from Phase 1 that
identified the additional support would
be most effective at primary, rather than
secondary, age.
Welcoming Information Pack – to
be designed both in hard copy and
online formats, the provision of service
information packs to aid migrants and
support integration
Landlord’s Forum – as a result of the work
undertaken in Phase 1, this area of work
will see the establishment of a landlord’s
forum to improve housing and wider
impacts.
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/ Public Health Locality Funding
Derbyshire County Council’s (DCC) Public
Health Localities and Place-based work
is seen as integral to addressing the wider determinants of health; in particular,
employment and skills, financial inclusion,
community cohesion and social isolation
experienced by some of Derbyshire’s most
vulnerable communities.
Bolsover district receives an annual allocation of Public Health Locality Funding
from Derbyshire County Council (DCC).
The allocation to Bolsover district under
this programme in 2019/20 is £78,097 – this
is broken down as follows:
9 £68,097 under the fair share formula
9 £10,000 for a small grants fund
The Bolsover Partnership Commissioning
Group agrees how to allocate the Public

Health locality funding based on evidence
of need, impact and available funding.
The following section provides an update
and case study on all activities funded by
Public Health.
Unless otherwise stated, social value measurements detailed throughout this report
have been calculated using the HACT Social Value Bank and the work is attributed
as follows:
Title: Community investment values from
the Social Value Bank
Authors: HACT and Daniel Fujiwara (www.
hact.org,uk / www.simetrica.co.uk)
Source: www.socialvaluebank.org
Licence: Creative Commons Attribution-NonCommercial-No Derivatives
licence (http://creativecommons/org/licensesby-nc-nd/4.0/deed.en_GB)

/ Bolsover Wellness Plus
Social impact measurement: £197,616
9 Good overall health £74,217(HACT)
9 High confidence £27,483 (HACT)
9 Frequent moderate exercise £75,288
+ £6,041 Children’s Wellness (HACT)
9 Frequent mild exercise £9,062 +
£3,450 Active confidence (HACT)
9 Regular volunteering £2,075
9 Improvements in mental health
£6,174 (Quality Adjusted Life Year
for a person with mild mental
health issue according to Sainsbury
Centre for Medical Health, 2009, 80%
deadweight)
9 Investment: £63,736 (Wellness
£49,997; £4,989 Active Confidence;
£3,750 Children’s Wellness; £5,000
Active Lunchtimes)
9 SROI £1 — £3.10

Bolsover Wellness is delivered by
Bolsover District Council with Public
Health Locality Fuding. Outputs/
outcomes achieved April to September
2019:
9 Bolsover Wellness – 348 patients
referred; 157 completed the 12 week
programme during the quarter; 155
patients are committed to continuing
a healthier lifestyle (99%), and 100%
reported improvements in health on
comp74letion).
9 235 chair based exercise sessions
delivered and 1766 attendances
9 Overall, the number of attendances
at either the gym, swimming pool or
thermal suite by referral clients over
the past 6 months has been 5576
9 8 Active Outdoor sessions delivered
benefiting 8 clients, of which 75%
completed the programme.
9 17 self-help activity sessions
benefiting 9 clients
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9 Active Lunchtimes – 39 schools
participating, 75 supervisors were
trained to Play Leaders so they are
able to engage a wider number of
pupils in physical education activities;
and 31 schools achieved the Schools
Games Marks. 608 structured
lunchtime activities have taken place
and 816 mini leaders trained

and Parish Councils/Galas took
place in Bolsover, South Normanton,
Tibshelf, Doe Lea, Pleasley/New
Houghton and Barlborough.

9 5/60 programme – 7 schools involved,
106 sessions delivered and 354
children participating in a range of
activities, resulting in increased levels
of activity for 82% and improved
diet and nutrition and weight
management for 62%
9 Children’s Wellness - 15 Extreme
Wheels sessions (5 in Shirebrook and
10 in Whitwell) with 149 beneficiaries
and 267 attendances in total. Other
Extreme Wheels sessions funded by
the Community Safety Partnership

/ Case Study - Bolsover Wellness
Miss W was referred by Welbeck Road
Health Centre in May 2019. Her referral
was for a Body Mass Index of 38, type 2
diabetes, lower back ache and joint pain
in her legs. She started the Bolsover
Wellness Programme in June
2019 with a weight of 102.6kg,
waist 121 cm circumference
and blood pressure of
137/81, pulse 90.
Miss W attended
swimming initially 3
times a week for 60
minutes and intended
to start using the gym.
At her 6 week assessment
Miss W had lost 7.6kg, 22
centimetres from the waist
which was now 99cm and
weighed 95kg.
At the 12 week assessment Miss W is
now swimming 4 to 5 times per week
and 12 week assessment readings

for weight are 89.5kg, 95cm for waist
circumference, blood pressure of 112/76
and BMI of 33.1. This has resulted in
the Doctor stopping her Metformin
medication for diabetes and Miss W
reports her back and leg pain
had reduced.
She quotes “I’ve loved
taking part in the
programme, I never
got round to using the
gym as I’ve enjoyed the
swimming so much and
it’s changed my whole
way of life, to keep fit
and look after myself.
I will continue to attend
and take out a membership,
something I would have never
done without the Bolsover Wellness
Programme”.
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/ Case Study - Active Lunchtimes
On 27th September coaches from
the Physical Activity and Sports
Development Team at BDC delivered
the PlayMaker award for 13 Year five
pupils at Whaley Thorns Primary
School. Completing the award helps
pupils to gain and develop their
confidence whilst supporting and
delivering sessions before they
reach their final
year of primary
school. Gaining
the confidence and
experience during
Year 5 enables
them to be better
leaders, aiding their
transition through the
leadership pathway.
The overall aim of the award is to
develop children’s leadership skills so
they are equipped to be “playmakers”
(another term for a leader) at their
school. The PlayMaker award is a
progression from Mini Leader training
which gives children some knowledge
of how to run a session to their
peers at lunchtimes. The children
who have the potential to develop
their skills further are handpicked
to attend the PlayMaker award. The

course is developed in line with the
PACE principle (Participants, Area,
Communication and Equipment). Each
aspect of the PACE principle is covered
providing participants with an insight
into what a leader or coach has to think
about, whilst also giving children an
understanding on what they will have
to deal with when they are leading.
It was great to see all
children’s confidence
levels improve.
Throughout the day
children were put on
the spot and asked to
deliver a particular
game/activity in order
to help improve their
confidence and develop
their skills. At the end of the day
children are asked and encouraged to
support and deliver some lunchtime
sessions alongside the school’s Play
Leader. We also leave a series of
documents with the PE lead which
contain a number of session plans that
children can use as well as a number of
tutor resources the PE lead can utilise
should they wish to do any additional
training with the playmakers.

/ Case Study - Active Confidence
JH started his involvement through the
Active Confidence programme in the 1st
Quarter of the year. Being overweight,
he did not engage with the Activity
Group although he did start engaging
with some of the short walks (approx.
2hrs.) that the team at Pleasley Vale
Outdoor Activity Centre support on
Wednesday afternoons. Now having
been motivated to go to slimming
classes, JH has lost over 10 stone in
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weight. As a result he has started
coming out with the Thursday Self Help
activity group. He has commented on
how he has surprised himself with what
he can now manage to do. Most recently
he completed a 7mile walk from
Holmebrook Park to Linacre Reservoirs
and back.

/ Working Together for Older People
Social impact measurement: £83,656
9 Member of a Social Group £25,469
(HACT)
9 Regular Volunteering £58,187 (HACT)
9 Investment: £8,633
9 SROI £1 — £9.69
Working Together for Older People
is led by Age Concern to build local
capacity and infrastructure to engage/
involve older, more vulnerable and/
or isolated adults in community and
social activities and operates in the
northern part of Bolsover district
i.e. Barlborough, Bolsover, Clowne,
Creswell, Elmton, Hodthorpe and
Whitwell.
Outputs/outcomes achieved between
April and September 2019:
9 55 beneficiaries
9 19 regular volunteers
9 908 volunteer hours
9 17 members of a social group
9 14 partnerships established
9 10 individuals with increased levels
of activity
Age Concern have been successful in
securing funding from the National
Lottery Community Fund for their
ACTIVE AGE project which has enabled
the appointment of an outreach worker
to help older people to become less
socially isolated. In instances where
older people because of their illness
or infirmity are unable to attend
clubs and groups the new worker
will encourage community clubs and
groups to maintain contact. Some of
the functionality of the WTFOP project
could be integrated with this project
providing a route for sustainability and
ongoing impact.
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/ Case Study
Despite dreadful weather, everyone

didn’t care about the rain. It was all so

thorougly enjoyed the Working

easy because scooters were arranged

Together for Older People trip to the

for us and brought right up to the bus

Wartime Weekend at Clumber Park. A

when we arrived”

soggy walk up to the Walled Garden and

Brenda: “The volunteers on these trips

tasty lunch in the Garden Tea House

are always so kind and helpful – it

was followed by a stroll to the Turning

makes you feel really special and gives

Yard where a break in the clouds

you a boost”

allowed us to see some 40’s dancing.

Mother and daughter Beryl and Jenny

The marquee provided shelter when the

had been really looking forward to their

rain returned but with Johnny Victory

day out and they weren’t disappointed!

entertaining it was far from gloomy.

Jenny “Did you see Johnny Victory?

Dot and Brenda both have mobility

He was brilliant! I wish we could stay

problems so trips out are difficult for

longer because he’s on again later”

them –
Dot: “I’ve had such a lovely day out, I
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Beryl “Oh I have enjoyed it. Thank you
so much for bringing us”

/ Raising Aspirations
‘Raising Aspirations’ is Bolsover
Partnership’s flagship project. During 2009
– 2014 it achieved strong recognition for its
role in increasing progressions at post 16
and raising aspirations of more vulnerable
groups. Since 2015, Public Health Locality
Funding has been invested in the
programme and following a Derbyshire
County Council Cabinet meeting in
September 2018, it was agreed that
£231,000 of the Localities and Place Based
investment would be used to provide
a two year extension to the Bolsover

Partnership commissioned ‘Raising
Aspirations’ programme delivered across
the county by Derbyshire Education
Business Partnership for academic years
2018/19 and 2019/20.
The last 6 months saw the end of the
18/19 academic year, and the start of the
19/20 academic year. In 2018/19, the three
schools supported in Bolsover district
were Frederick Gent, Heritage High and
Tibshelf Community Schools. The outputs
below show the planned and actual
outputs for the 2018/19 academic year.

TARGET

ACTUAL

School

Yr
10

Yr
11

Universal
delivery

Targeted
programme

Total
yp

Yr
10

Yr
11

Universal
delivery

Targeted
programme

Total
yp

Frederick
Gent School

12

0

165

24 – Yr 6
Transition
‘Move On,
Move Up’

201

0

14

160

22

196

Tibshelf
Community
School

12

0

165

177

10

0

206

Heritage
High School

0

0

0

12 - Yr 8
‘Shine’

12

Total

24

0

330

36

390

10

14

366

216

9

9

31

421
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/ Impact
The Social Return on Investment (SROI)
captured across the whole RA programme
has been positive with every £1 spent,
showing a £4.68 value.
The Year 8 building resilience initiative
(Shine), provides targeted support for key
stage 3 learners, who are experiencing
difficulties that are impacting their
educational experience and causing
low level mental health issues. This
programme was delivered at Heritage
High School and produced a social return
on investment of £21.72 for every £1 spent!
This measurement was derived from the
Shortened Warwick Edinburgh Mental
Wellbeing Survey (SWEMWBS) which has
been developed by HACT to enable the

monitoring of mental wellbeing in the
general population. This return provides
a great indication of the impact that the
programme is having on the students who
receive the support.
The Primary transition programme
(Move On, Move Up) worked with the two
primary schools in the Frederick Gent
secondary cluster for their Year 6 by
identifying learners for whom the move to
secondary education was causing anxiety.
To analyse the SROI of this initiative,
students are asked to assess against the
common areas that create anxiety for
Year 6.
Below is the change expressed by the two
schools:

Transition concerns - Glebe and Kirkstead

3

2.5

LOSING
FRIENDS

3

2.5

GETTING
LOST

3

2.5

HOMEWORK

3

2.5

DISCIPLINE

Feb-19

Jul-19

9 Frederick Gent School – core RA +
universal delivery, and Year 6 ‘Move
On, Move Up’ – expected to benefit 282
students in total
9 Heritage High School – Year 8
Developing Resilience programme
– expected to benefit a cohort of 12
students
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2.5

BEING
BULLIED

2019/20 academic year delivery
commenced in three schools in Bolsover;
these being:

9 Stubbin Wood School – core RA

3

3

3

2.5

OLDER
CHILDREN

3

2.5

SIZE OF
SCHOOL

2.5

DIFFICULTY
OF WORK

delivery of 12 Special Educational
Needs and Disabilities (SEND) students
One notable change for the current
academic year has been for the RA
programme to support Stubbin Wood
Special School (previously Tibshelf School
had been supported through RA). The
differentiated approach taken for SEND
learners enables, not only the young
people themselves, but their support
network, to recognise potential and raise
the expectations had for learners with
additional needs.

/ Case Study - Frederick Gent Community School
DEBP delivered a full year mock
interview morning for students
providing 16 employers including
support from the STEM Ambassadors
network.
112 students were given a one to
one 20 minute interview.
Employers gave students
both immediate verbal
feedback and then wrote
feedback sheets that
were given to students
as a reminder of the
positives and possible
actions to work on for
future interviews. DEBP
provides employers with
example questions but asks
employers to utilise any
that they would use in their
own processes to make the
interviews as authentic as
possible.
The aim of the session was to
give students an experience of a
professional interview. For many

students this was the first time they
had an interaction with an employer.
Students were all given interview slots
and had to arrive on time and were
held in a ‘reception’ area, the employers
would then go to meet and
greet the students leading
them to the interview.
Employer feedback from the
event was how impressive
students were able to
answer questions as they
had not been given any
detailed preparation
for the day. Students
were impeccable in the
way they approached
the event with their
professional attitudes and
detailed answers.

“Thank you so much for
organising and being involved in today.
The feedback has been great and the
students all really enjoyed it!” - Tracie
Jenkinson School Raising Aspirations
lead.
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/ I-Venture
The ‘I-Venture’ project aims to offer
opportunities for learning and personal
growth to young people from Bolsover
district. Delivered in partnership with
local schools, the programme aims to
raise the aspirations of young people
and develop skills and attributes around
confidence, communication, planning,
team working and increased global and
cultural awareness.

9 Sunday 7th September - Final team
building and risk management training

In July 2018, students from schools
across Bolsover district were given
the opportunity to apply to be part of
the I-Venture 2019 programme which
culminates in spending ten days in
South Africa under canvas (no hotels in
sight) and travelling (mostly on foot) to
a variety of locations to undertake their
international citizenship programme that
involves:

All the participants were signed off as
being ready for the expedition phase
following the final date. However,
following consultation with one young
person and her family on 06/09/19, further
investigation was required around recent
medical symptoms. Unfortunately, due to
the undiagnosed cause of the symptoms
and the remote location of the expedition,
the decision was made that the young
person would be unable to attend the
expedition phase due to increased risk.
This was understandably a very hard,
but necessary decision, and one that the
family appreciated had to be made. The
aim is to include this exemplary member
of the team in a later programme, when
the medical situation has stabilised.

9 delivering essential first aid training to
the local communities
9 working with a local school and an
orphanage
9 working alongside lead ecologists to
study the wildlife population
9 conducting an environmental impact
study
9 learning about other cultures
The young people that were selected,
following an application and selection
process, were all from Years 9 and 10 and
aged between 13-14 years. The schools
that they represent are Frederick Gent
School, Shirebrook Academy, Stubbin
Wood Special Educational Needs School
and Tibshelf Community School.
As the departure for the expedition phase
rapidly approaches (Monday 21st October)
the whole group (19 young people in total)
has attended their final training and
preparation days including:
9 Saturday 6th September - First Aid and
Community Health training
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9 Saturday 21st September - Mock
departure and final briefing for
students and parents/carers. 2-hour
presentation delivered by Angus
Wingfield, Expedition Leader, Dr Steven
Lloyd and Clare Talati providing a final
rules and responsibilities overview and
communications protocol.

Where final issues have presented with
other participants, Claire Bergmann,
pastoral support on the programme,
has been conducting home visits and
providing extensive support to families
in particular need. This has ensured that
the participants at risk of not making it
through the final phase, have stabilised
and can focus on the trip of a lifetime.
There has also been extensive work to
ensure that the health and safety of
the expedition is all ready for approval
from the schools and local authority.
This process will be signed off with full
authorisation week commencing the 7th
October.
Next stop – South Africa!

/ Extreme Sports Academy
Social impact measurement: £48,655
9 General Training for Job £42,614
(HACT)
9 Frequent Moderate Exercise £6,041
(HACT)
9 Investment: £15,416
9 SROI £1 — £3.16
The Extreme Sports Academy
volunteering scheme started in
September 2018 and has been working
with 14 volunteers. During the period
April to September 2019, the volunteers
have delivered 485 volunteering hours,
and been involved in 44 Extreme Sports
sessions – this involves setting-up,
running the sessions and packing away.
The Level 2 Sports Leadership Course
for the volunteers took place on the
23rd/24th/30th/31st March 2019. 11
volunteers completed their training
and are now in the process of gaining
work experience with Extreme
Wheels Roadshows to complete their
volunteering hours so they can gain
their qualification. The Academy also
has 4 newly qualified Sports Leaders,
who are awaiting their Certificates, and

13 of the volunteers have achieved their
Derbyshire Passport.
July to September was Extreme
Wheels busiest time, so volunteering
opportunities were at their greatest,
with a massive selection of varied
events and activities. Although the
academy had 11 volunteers attend at
least a selection of events, a pattern
started to emerge, with six young
people regularly attending community
activities in the daytime and evening,
large gala events within and outside the
district and a number of skate festivals.
During the day at Corby Skate Park,
21st Sept 2019, staff members had a
good conversation with the volunteers
about a number of topics, in which
they all provided positive input. A
subject which generated quite a bit
of discussion was about how their
volunteering time could eventually turn
into paid employment and what they
are doing now could open doors for
other opportunities including different
career paths, further education,
employment and other volunteering
schemes.
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/ Case Study
The Extreme Sports Team have been in
contact with a young person for over 4
years now, and have seen him develop
and mature over this period, to the
point where he is showing real potential
of gaining employment with the team.
Initial contact with this young person was
when he used to attend Extreme Wheels
Roadshows and participate, but he was
very cheeky, not obeying health and
safety rules and basically causing issues
and concerns. He was also known to the
police and around the local community
for anti-social behaviour.
Over this period the team at Extreme
Sports have got to know him and when
the initial idea of volunteering came about
he was keen to be part of it. The Extreme
Sports team were also happy for him to
be involved, because of the motivation
he was now showing. His behaviour has
greatly improved, and he now regularly
attends sessions, making himself available
for training days and completing available
qualifications.

/ Bolsover Countryside Partnership (BCP)
Social impact measurement: £11,256
9 Regular Volunteering £11,256 (HACT)
9 Investment: £3,250
9 SROI £1 — £3.46
Using the HACT (Housing Associations’
Charitable Trust) model to evaluate
social return on investment, the BCP
Archaeological Way Access Volunteers
volunteering provision provided a
return of £11,256. However this does
not take account of any of the strategic,
infrastructure or funding work, which
is at the heart of BCP’s delivery. Other
useful information to put the social
return on investment into context for
the BCP includes information recently
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highlighted in the Land Trust study
which identified:
9 that for every £1 spent on site
management of its greenspaces,
another £30.30 was generated in
health benefits and £23.30 in reduced
crime and anti-social behaviour
9 people valued greenspace at 2.5
times the cost of maintenance
9 there was an average uplift of £8,670
in the value of house prices within
500m of well managed greenspace
9 on average, an additional £38,000
was generated by local small
businesses.

Visit. Sleep. Cycle. Repeat (VSCR)
– A bid to the Rural Development
Programme for England (RDPE) was
submitted on 13th September for
£404,000. If successful, the bid will
deliver 5.7km of new and improved
cycling trails as part of the development
of the Pleasley Visitor Hub, and will
include the following projects:

9 Rowthorne Trail – Reinstate 2,240m
of the trail to accommodate cycling

9 AW12b – Reinstate 788m Forge Lane
(Pleasley BW16)

9 Dale Lane - Reinstate 577m of
concessionary bridleway (Ault
Hucknall FP29)

9 AW12c – 480m new section of trail
between Forge Lane and Wood Lane

9 Pleasley Pit Circular Route – upgrade
590m of desire lines around the
country park to create a circular
waling and cycling route
9 Longhedge Lane – Reinstate 1,065m
of bridleway (Pleasley BW13)

The map, below, highlights the six trails
included in the programme.

Volunteering - delivered a total of
150 hours of volunteering work by 4
volunteers, who installed a new bench,
carried out cutbacks on a number of
sites and repaired a gate.

9 Pleasley visitor hub feasibility study

Funding - Secured £97,000 of BRRP
funding that will pay for the following
projects:

9 Pleasley Pit, Grassmoor and
Archaeological Way accessibility
audits

9 Pleasley pit Camping Pods planning
and delivery model feasibility study
9 VSCR PR, social media and marketing
plan
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/ Traineeship and Apprenticeship Programme
The Council’s Traineeship and
Apprenticeship programme, aimed
predominantly at 16 – 17 year olds,
commenced in April 2014 as a legacy to
the flagship Apprenticeship programme
developed when the Council was in
receipt of Working Neighbourhoods Fund.
Joe started his apprenticeship with the
Council at the age of 16. He had always
known that he wanted to pursue a
career in the leisure sector and had been
involved in a range of sports from an early
age, specifically boxing having been a
member of a local club. At school he won
Sports Personality Award on numerous
occasions. He achieved 3+ grades in the
majority of his GCSE’s and was keen to
find an apprenticeship to enable him to
continue his studying whilst working and
gaining practical work experience in the
sector.
Joe successfully gained an apprenticeship
at the Councils Go Active Leisure Facility
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where he was employed as an Apprentice
Leisure Attendant for 12 months. He
achieved an NVQ Level 2 Exercise
and Fitness along with the RLSS Pool
Lifeguard qualification. During his time
as an apprentice he has undertaken and
supported in activities such as Bounce,
Aqua Fit, Junior Gym Programmes, Studio
Circuits and Max 10. Both colleagues
and customers have commented that
he is growing in confidence and that has
become an asset to the team.
Joe said “It is such a great environment to
work in, the people are really friendly and
I’m learning a lot from everyone and my
mentor Shannon is extremely supportive”
Joe has recently successfully gained
permanent employment with the Council
as a Pool Lifeguard. His Line Manager
David Hall said “Joe has been one of the
most exceptional apprentices they have
had to date”

/ Talent Match and Legacy 6

A

lthough the Talent Match programme finished in December 2018, the BIG Lottery
approved a proposal from Sheffield Futures to utilise underspend from years 1-4 for a
15 month targeted programme which commenced January 2019. Although this extension
is for a much smaller and more targeted programme, clients that were still on the Talent
Match programme, and had potential to progress into employment, have continued to be
provided with intensive support. The results for the first 9 months of the programme are
shown below:
Outcome

Target
Jan–Sep 19

Actual
Jan-Sep 19

% target
achieved

Clients engaged

20

20

100%

Clients participating in pre-workplace activity

15

15

100%

Clients participating in workplace activity

3

3

100%

Clients entering paid employment

5

6

120%

Clients sustaining employment

0

3

300%

Clients developing well-being and/or employability
skills

20

11

41%

Clients improving capacity to manage own well-being

10

15

150%

0

12

>100%

Clients improving proximity to labour market
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/ Business Growth Fund
Bolsover District Council has re-launched
its Business Growth Fund to help support
business growth and create jobs across the
area.
£200,000 has been allocated and is split
into two schemes that can provide firms
with grants of up to £500 (start-up) and
£10,000 (business growth) towards project
costs.

that we support them as much as possible.
“That is why we have re-launched the
Business Growth Fund to allow us to
support more businesses so that they can
invest, grow and create the good quality
well-paid jobs the people of Bolsover
District deserve.”
The funding can be used for a variety of
projects, that support businesses to:

The investment will help businesses across
Bolsover District and has been specifically
designed to support them with grants to
help grow their business and create local
jobs.

9 Expand/grow

Bolsover District Council’s Cabinet
Member for Economic Development
Councillor Liz Smyth said, “The majority
of our economy is made up of small and
medium sized businesses, so they are the
lifeblood of our economy.

9 Become more carbon efficient

“We have a great entrepreneurial spirit in
the area. People and businesses coming
up with great ideas, new innovation and
willingness to succeed, so it’s important

We speak
your language
Polish
Mówimy Twoim
językiem
Slovak
Rozprávame
Vaším jazykom
Chinese
我们会说你的语言

If you require
this publication in

large print
or another format
please call us on

01246 242424

Business
Growth Fund
Bolsover District Council’s Business Growth Fund (BGF)
re-opens in October 2019.
We want to support businesses within our district to
grow and have allocated a further £200,000 to the BGF.
2 types of grants are available:

Business Growth Grants

Are you an established business (generally 2+ years
trading) located in Bolsover District with plans to grow
and employ more staff?
Up to £10,000 may be available to help you grow,
diversify, export, relocate, become more carbon efficient,
improve productivity or develop your local supply chain.

Start-Up Grants

Are you planning to start a new business, or in your first
two years of trading?
Small grants of up to £500 are available to help kickstart
your business.
For more information on the application process
and eligibility criteria, please contact the Economic
Development Team on:
Email: info@businessbolsover.com Tel: 01246 242512

10688
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9 Diversify into new markets / Exporting
9 Relocate to premises within the district
9 Attract new investment
9 Improve productivity
9 Develop the local supply chain
Applications for the funding are open and
businesses should speak to the Council’s
Economic Growth team to find out more
information on the application process
and eligibility criteria on 01246 242512 or
email info@businessbolsover.com

/ Controlling Migration Fund Building
Resilience Programme
/ Understanding the issues
Sports Direct as an employment
opportunity at the warehouse is still the
key factor attracting immigrants to the
NG20 area. There is a common belief that
low levels of English is not a barrier to find
employment in Sports Direct. The two
largest employment agencies operating in
the NG20 area confirm that the two main
migrant nationalities employed in the
NG20 area are Polish and Romanian.

become members of
the NG20 community.
Links created between
British, Polish and
Romanian community
groups help to maintain
community cohesion
by including more
people.
Due to the significant percentage of
migrants living in the area, there is still a risk
of tensions between different communities.
Working closely with community groups,
and the inclusion of migrants in the work of
the local Safer Neighbourhood Team, helps
to reduce perceptions by residents of issues
motivated by hate.

Feedback that the Building Resilience
Programme Officer and Multicultural
Adviser receive from communities is that
the pace of migration had slowed down as
UK is no longer perceived as a great place
to work (lower value of GBP, uncertainty
about rights after Brexit). The number of
migrants who have decided to return to
their home country has also increased
recently.

The table below shows significant
reductions in Anti-Social Behaviour (ASB)
in three of the five wards in Shirebrook
when comparing the last 12 month period
ending September 2019, with the previous
12 month period ending September 2018.
Only small increases in ASB have been seen
in two of the five wards.

Nevertheless, the annual number of
applications for National Insurance
Number completed by residents of the
NG20 area stays at similar levels as the
previous two years (165 – 2017/18; 175 –
2018/2019).

Aug-18

Sep-18

12 Month Total

Oct-18

Nov-18

Dec-18

Jan-19

8

18

11

10

25

13

21

19

17

190

21

25

15

11

15 20

14

21

9

22

14

7

194

4

2.1%

Shirebrook Langwith

5

12

6

4

7

1

2

2

9

11

12

7

78

2

3

1

1

8

8

7

7

1

1

7

2

48

-30

-38.5%

Shirebrook North West

11

15 20

12

5

7

15

8

11

16

10

14

144

14

5

4

4

13

11

10

15

7

3

9

4

99

-45

-31.3%

Shirebrook South East

12

7

7

6

9

5

11

5

12

9

5

16

104

7

2

5

7

8

9

3

9

7

2

5

1

65

-39

-37.5%

Shirebrook South West

4

2

3

5

3

1

5

5

1

8

6

4

47

7

4

4

1

2

6

6

4

4

4

5

3

50

3

6.4%

% Difference

Jul-18

16

Difference

Jun-18

12 Month Total

May-18

Sep-19

Apr-18

Aug-19

Mar-18

Jul-19

Feb-18

Jun-19

Jan-18

May-19

Dec-17

Apr-19

Nov-17
19

Shirebrook East

Feb-19

Oct-17
13

Ward

Mar-19

Lack of English proficiency is still the main
challenge preventing people from using
services, socialising and integrating. This is
also the main reason for assistance being
asked of members of the Project Team.

Since the massive influx of migrants from
the EU took place (2015-2016), the majority
of British local residents have accepted
the fact that Eastern Europeans have
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/ Project Management
During the current reporting period,
Sioned Dolan (Project Community
Development Worker) left the team after
securing a permanent position at North
East Derbyshire District Council. Despite
leaving the project early, she managed to
complete all tasks and achieve all targets
relating to her work (volunteering element,
supporting local communities).

to provide support to vulnerable people
with EU Settlement Status Scheme. On a
daily basis the Project Worker and NG20
Multicultural Adviser provide support,
signposting people to adequate services or
helping with language barrier.

In line with the MHCLG’s approval to
extend the Building Resilience Programme
until the end of September 2019 (due to
the late start of several interventions),
five strands have now finalised their
interventions (A1 – Community ResilienceSchool; A2 – Community ResilienceCommunity; E1 - Social Norms & UK
Laws-Street Scene; E2 – Social Norms &
UK Laws-Vehicles; G1 – Healthy Workforce
Programme. Four interventions have been
extended for an additional 6 months (B1 –
Market Square Enlivenment, C1 – Migrant
Community Access, D1 - Improve Access
& Quality of Private Sector Housing, F1 –
Additional GP Resources.
The process of final
programme
evaluation
commenced in
September 2019, with
data collection,
interviews, and
public consultations.
The final report is
expected to be ready
in December 2019
and is being delivered by GBA Limited.
The Project Team continue to use the
premises at Shirebrook Market Square (96
Market Street, Shirebrook) to promote the
Programme and services available locally.
The Project Show Room is also used as a
contact point for business owners involved
in the ‘Shutter Art’ project (05/08/19 –
Market Shops Enlivenment Open Day) and
equally as a point for local residents where
information can be collected about local
activities, volunteering or events. The space
is used (no fee) for ‘Migrant Help’ charity
organisation which have been contracted
26

/ Project Delivery Progress
The Programme covers interventions
organised into nine strands. The key
approach is a multi-agency collaboration,
executed by multiple complementary
projects. Below is an update on each
strands’ goals and progress to September
2019.

Community Resilience– Shirebrook Academy (A1)
Planned:
9 Additional English language capacity to improve educational outcomes and to improve
youth activities to foster cohesion.
Actual:
9 English lessons for adults completed June 2019 - 4 hours per week, cohort of approx. 20
students attended
9 Well qualified Polish speaking EAL Teaching Assistant employed October 2018 to Sept
2019 to replace previous leaver. Contributed to EAL support in lessons and family
liaison
9 Range of community activities undertaken including Market Square Shutter Project,
development of the Shirebrook APP and Yong Voices (Youth Parliament) as well as
charity fund raising events for a range of charities including MacMillan, Bobby Moore
Foundation, British Legion.
Indicators which demonstrate the impact of this intervention work are the GCSE
attainment levels for EAL (English as an Additional Language) students as opposed to non
EAL students as shown below:
Measure
Attainment 8 (Average points score across 8 subjects)
Grade 5+ in both Eng & Maths
Grade 4+ in both Eng & Maths
Grade 5+ Eng
Grade 5+ Maths
Grade 4+ Eng
Grade 4+ Maths
Ave Grade Eng
Ave Grade Maths

EAL
55
63
88
75
75
88
88
5.13
5.63

Non EAL
44
39
62
49
53
71
72
4.52
4.52

Community Resilience – Bolsover Partnership Team (A2)
Planned:
9 Volunteering opportunities and development capacity to enable local groups to
integrate.
Actual:
9 Project Team organised two very successful community events.
» Community Heritage Day that took place in May. In this initiative, different
communities have been showcasing their culture, traditions, important and
interesting facts about their countries. This involved the Polish Community,
Romanian Community and local, Shirebrook, British Community. There were artists
singing and dancing in different languages and the preparation of traditional food.
» Second event took place in July at Rainbow Park in Shirebrook. There were a lot of
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activities for all members of the community as well as free BBQ and many stalls
with handmade goods. Attendees were encouraged during the event to join local
community groups.
9 Project officer continues to support the development of The Polish Community Group
in Shirebrook. As a result, the group has been successful in securing 2 grants, one from
Derbyshire Community Action and the second from Polish Consulate in Manchester.
9 Project officer and NG20 Multicultural Advisor have been busy with supporting local
community in applying for EU Settled Status and another major issue is application for
Universal Credit.
9 Our regular event: Let’s sing along club is very popular and we have noticed a significant
increase in the number of people (mix of British and Polish) that are attending our club.
9 Finally, 43 local regular volunteers have been confirmed (Volunteer Programme,
Extreme Sports Academy) completing 969.5 hours of volunteering in favour of local
communities.

Market Square Enlivenment (B1)
Planned:
9 Upgrade shop fronts and create an inviting social space
Actual:
9 Final designs for shutter artwork were received from artist Peter Massey in July.
9 An open day was held on 5th August 2019, where the final designs and the stories
behind each one were put on display.
9 Junction Arts released the first part of the film for the Market Shops Enlivenment
project and this was circulated to partners and stakeholders on 7th August 2019.
9 Between the open day at the beginning of August and end September 2019 a total of 27
retailers had signed up to the project.
9 6 shop fronts have benefitted from
physical improvements to date – 5
through the shop front grants scheme
and 1 demonstrator property. 4 have
been completed and are in the final
stages of claiming the grant payment.
One other and the demonstrator
property should be completed by the
end of October 2019. There have been
significant delays and additional costs
to complete the demonstrator due to
unforeseen work to make good the
shop front and fascia. Original expected completion date was end July 2019 (3 month
delay).
9 Shutter Media began installation of shutter artworks on site in August 2019. 16 shutter
designs have been signed off and are in various stages of prep/completion – these
should all be completed by end October 2019 (weather permitting). 6 of these 16 have
already been finished to date (two have also received new signage).
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Migrant Community Access (C1)
Planned:
9 Additional Contact Centre resource capacity.
Actual:
9 The drop in sessions arranged at Shirebrook Contact Centre (with assistance from a
Polish speaking adviser) have continued to be popular with increased attendance levels
throughout the NG20 area. From the beginning of September a decision was made to
increase the sessions from fortnightly to be able to accommodate demand.
9 The Specialist Customer Advisor continues to network throughout the community,
building relations with the migrant communities
9 The Specialist Customer Advisor continues to support the Job Centre with Universal
Credit claimants.
9 September also saw the relocation of Shirebrook Contact Centre to the new shared
accommodation within Shirebrook Town Council where improvements to joint working
and service provision to the community are envisaged.

/ Case Study
Case study created by Josie Woods,
Specialist Customer Advisor at Shirebrook Contact Centre.
I had a man who came to see me at the
Freedom Community Project and the
Job Centre. He had lost his job at Sports
Direct and he had a family to support, but
could not get Universal Credit because
his documents were being held by Police
until he attended court in London in
September. He had not received any
money for several months and had come
to the Drop in Session previously to sort
out a Discretionary Housing Payment for
his family.
I arranged for a family food voucher. His
wife had managed to secure employment
for 14 hrs per week. I asked him if he would
show me his court papers, it appeared
the court in London was the one that
extradites them back to their own country.
It also became apparent that they owed
arrears on their rent and the landlord was
due to take them to court for eviction. He
explained that he was in this position due
to owing someone in Poland £300, but the
court he was appearing at seemed to deal
with very serious cases.

Due to the man not having his original ID
I was struggling to sort out his Universal
Credit claim, as I was trying to get the claim
back dated so that this would sort out his
rent arrears. I rang Derbyshire Police in
Ripley and spoke to someone who deals
with Eastern Europeans in Derbyshire.
She agreed that if he attended the Police
Station in Chesterfield he could collect
his ID, she also assured me that what he
was saying about the £300 was probably
correct, and in some cases it could just be
a loaf of bread, as this is the way the law
works in their country.
The man has collected his ID and his
Universal Credit has now been back
dated from when he first applied. Housing
have now stopped Court proceedings
for the rent arrears, and I have given
him a telephone number of an Agency
with job vacancies. The man has now
been successful in obtaining full time
employment. He has contacted the
Authority to acknowledge how grateful he
was for all the help given to him.
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Improve Access & Quality of Private Sector Housing (D1)
Planned:
9 Resource to tackle immediate safety and environmental issues, take enforcement
action and raise awareness of standards amongst migrant community.
Actual:
9 In June, July and August 2019, three of the experienced Inspection Officers left the
Authority (and the Project) to take up new positions with new employers.
9 In September 2019, 3 new staff members were recruited (to the Joint EH Service), who
are keen to undertake NG20 Property inspections under the same arrangements of a
separate inspection contract in their own time.
9 The part-time Technical Support Assistant has continued to create, update and
maintain the risk based privately rented property inspection database.
9 Information regarding properties potentially being used as HMOs continues to be
received from a local employer in the NG20 area. Appropriate intelligence continues
to be shared amongst the neighbouring local authorities (Mansfield & Bassetlaw DCs),
Police, Fire Service, Gangmasters and Labour Abuse Authority (GLAA).
9 Based on the outcomes of the current NG20 Project i.e. an increased number of HMOs
requiring to be licensed, we were successful in receiving Rogue Landlords funding
to produce an HMO electronic database to hold all information relating to HMO’s
and to streamline and enhance our proactive approach to HMO enforcement. The
HMO Database Project has been completed (final report delivered July 2019) and
the electronic HMO system is now being used within the Joint Environmental Health
Service for all current and future recording of HMO licensing applications and data.
9 1115 properties inspected. To meet the designed target (1500) Strand Lead asked for an
extension until the end of March 2020.

Social Norms & UK Laws – Street Scene (E1)
Planned:
9 Public realm improvements, nudge
theory and enforcement action.
Actual:
9 Street Scene had purchased 14 new
litter bins to increase the number
in the Market Place but then had
to just replace
the old bins (10x)
because of the
delays on the redevelopment planned by Shirebrook Town Council.
9 The final shape of an informational board for HMO’s had been agreed.
Boards will be installed at the properties until the end of October.
9 4 more bins have been installed at locations suggested by Shirebrook
Town Council.
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Social Norms & UK Laws – Vehicles (E2)
Planned:
9 Vehicle checks, driving law awareness raising and migrant recruitment within the
Police.
Actual:
9 Zaneta Pieprzak continues full time employment as a Police Community Support
Officer. Zaneta has been an incredibly valuable asset to my team and the fact that
she is Polish means that my team can offer a higher level of service when dealing with
Polish victims of crime.
9 On 10th June Adrian Portianow attended his attestation ceremony, meaning that he is
now a fully qualified Police Officer with warranted powers. Great news for the project is
the fact that Adrian will be patrolling Shirebrook as well as other areas on Bolsover and
North East section.
9 To improve cooperation with local communities in terms of reporting crimes, we
designed, printed and distributed a leaflet explaining ways to communicate with Police
forces in UK (in English, Polish and Romanian).
9 Shirebrook Safer Neighbourhood Team have now delivered road safety inputs to all
Shirebrook Primary Schools.
9 Mobile ANPR camera continues to get great results.

/ Case Study
Adrian Portianow
On 3rd October 2019 Adrian attended his attestation
ceremony at Police HQ. I was honoured that he
invited me as one of his guests. Adrian is a great
Shirebrook success story. Since a very young age
he wanted to become a police officer. He moved
from Poland to Shirebrook when he was only a few
years old. In recent years Adrian has successfully
done various jobs but nothing made him waiver
from chasing his dream of becoming a police officer.
Adrian originally joined my team a couple of years
ago as a Police Support Volunteer (PSV). He then
trained to become a Special Police Constable (SC)
and was successful. Again he performed this role
in a voluntary capacity on my team. On 07/10/19
Adrian leaves his training and will start his first
day as a fully warranted and full time paid Police
Officer. He could have been posted to anywhere in Derbyshire so I feel that Shirebrook
is incredibly fortunate to be one of the towns that Adrian will police. Like Zaneta
Pieprzak, Adrian has allowed my team to improve the level of service offered to the
community of Shirebrook.
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Additional GP Resources (F1)
Planned:
9 Resource to increase capacity and proactively register new patients, limiting
emergencies and double-appointments.
Actual:
9 Advanced Nurse Practitioner appointed, offering additional minor illness appointments
over 4.5/5.5hr sessions x 4 sessions per week.
9 Receptionist offered a Community Interpreting Course to become an additional
support to the medical staff in dealing with language barrier.
9 Surgery staff is supported by NG20 Multicultural Adviser in tackling the language
barrier and to support efforts to decrease the number of double appointments.
9 The surgery has not been able to achieve a reduction in the number of double
appointments. This is mainly due to fact that we have increased the number of
registrations among migrant communities (492 new registrations = twice what was
targeted).

Healthy Workforce Programme (G1)
Planned:
9 Major employer engaged with the Healthy Workforce Programme.
Actual:
9 The Healthy Workplace Derbyshire (HWD) strand has met its KPI’s and outcomes with
the exception of engaging 20 workplaces (13 achieved).
9 The Healthy Workplace Programme has been introduced to the following local
employers: Derbyshire Unemployed Workers Centre; Fitted Home; Lighthouse Homes;
Rhubarb Farm; Shirebrook Academy; Shirebrook Town Council; Shirevale Resource
Centre; Sports Direct; Stubbin Wood Nursery; Stubbin Wood School; The Tangent
Business Hub; Westville Ltd; Whaley Thorns SSSEN
9 326 engagements in total, which included:
» 9 Body MOT/Health and Wellbeing MOT Consultations
» 17 employees received mental health training
» 21 employees attended Weight Management courses
» 15 employees received Alcohol Awareness training
» 160 employees (Smoking Cessation).
9 Many of the workplaces engaged in NG20 have appointed a Workplace Health
Champion (WHC) within their workplace.
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“From the outset, the Healthy Workplaces Team has been instrumental in supporting
Sports Direct in the design and implementation of their Wellbeing strategy across
our Head Office in Shirebrook. The Healthy Workplaces Team has facilitated specific
programmes such as a Stop Smoking service for warehouse workers. Moreover, the
Healthy Workplaces Team has always been on-hand to offer guidance to myself
regarding the support services available in the wider community that I can use to
refer workers to in order to help them improve their own health and wellbeing. I look
forward to a continued relationship with the Healthy Workplaces Team as we look
forward to increasing the scope of our wellbeing provision in the future.”
- Alex Sheldon, Workplace Wellbeing Coordinator, Sports Direct
“It has been a pleasure working with Penny over the last few months. Her help
has been invaluable and we are so grateful that Derbyshire Council have given us
the opportunity to work with them on this project. We believe the health needs
assessments have been a great help to us in ascertaining the needs of our workforce
and we are enthusiastic to take this further. We have already set our dates for Body
MOT’s and tomorrow will be meeting with Jo Bailey to discuss Mental Awareness.
Again thank you to Penny and her team for giving us this opportunity.”
- Lynne Hutchinson, Office Manager, Westville Ltd

/ Contact information:
Piotr Danek, Project Manager
07967837638
piotr.danek@bolsover.gov.uk
Mariola Babinska, Project Development Officer
07796300355
mariola.Babinska@bolsover.gov.uk
Tomasz Mikolajczak, NG20 Multicultural Adviser
07870392483 / 01246 242235
Tomasz.Mikolajczak@bolsover.gov.uk
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/ B@Home Employment and Skills Report

In July 2015, Bolsover District Council and Robert Woodheads Limited signed a
partnership agreement to work collaboratively and maximise social value outcomes
following Woodhead’s successful tender for a 4 year framework agreement to build a
minimum of 100 new houses. The update below has been provided by Woodheads and
covers the period June 2019 – October 2019.

4

Career Events

391

CSR
Accreditation
Achieved

Young People
Engaged

Work Experience
Employer of the
Year Award
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1

Meet the
Buyer Event

/ Young People Engaged
JULY 2019
Shirebrook Academy Industry Day
On 8th July 2019, we supported Shirebrook Academy
With their Industry Day. 2 Woodhead employees,
including one of our Apprentices delivered a Maths
Challenge to a number of Groups, which involved
teaching students on how maths is used in the
Construction Industry. The students were each given
plans of a house and were asked to work out the area
of the house and how many bricks and blocks it would
take to build the house.
As a result of this task, we have been approached to
see if we would be willing to develop this challenge
into a lesson plan which could be taught by teachers in
schools across the district.
In total 39 students were supported.

AUGUST 2019
Whitwell Primary School Play Scheme
On 7th August 2019 we supported Whitwell Primary
School’s Play Scheme which runs through the
summer holidays.
Matt Bust attended along with 2 of Woodhead’s
Technical Apprentices, Harvey Gregory and James
Bracegirdle. We delivered a number of sessions
throughout the day in which the students were
tasked with building the tallest standing tower out of
paper and sellotape.
In total 60 students were supported.

OCTOBER 2019
Year 10 & 11 Careers Evening, Shirebrook Academy
On 15th October 2019 we attended Shirebrook Academy’s
Careers Evening in which Years 10 & 11 students were
in attendance accompanied by their parents. It was an
opportunity for the students to find out about opportunities
available to them once they leave school. We took along
a stand and some promotional material and spoke about
opportunities for careers in construction.
In total 150 students were supported.
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Post 16 Careers Day, The Bolsover School
On 23rd October 2019 we attended The Bolsover School’s Post 16 Careers Day. The
event was aimed at Year 11 students who are due to finish school in 2020. A number
of companies and colleges were in attendance, promoting the different opportunities
available to students for when they finish Year 11.
In total 142 students were supported.
Summary of Activities:
Date

No. of Students
Engaged

Shirebrook Academy

08/07/19

39

Play Scheme

Whitwell Primary School

07/08/19

60

Year 10 & 11 Careers Evening

Shirebrook Academy

15/10/19

150

Post 16 Careers Day

The Bolsover School

23/10/19

142

Description of Activity

School Supported

Year 10 Industry Day

CSR Accreditation
We recently applied for National CSR Accreditation which
independently assessed our approach to social value, evaluating
our outputs such as local spend, apprentices and training.
We achieved CSR Gold status, the highest possible accreditation,
recording the highest score ever awarded by the scheme of 92%.
A significant element of our application, centred on the highly
successful work we have delivered with Bolsover District Council.

Meet the Buyer Event
On 29th May 2019 we hosted our 3rd
B@HOME Meet the Buyer event at the
Tangent in Shirebrook.
The event was an opportunity for
everyone who has been involved in
the B@HOME Framework, including
supply
chain, client
and staff to
celebrate
what has been achieved and the future pipeline of
work.
We also launched the B@HOME Monopoly Board which
has been developed to showcase the achievements of
the framework.

36

I-Venture
Working closely with The Bolsover Partnership Team, we took part in a number of
fundraising initiatives in order to raise funds for I-Venture, an expedition to South
Africa in which students from 4 schools across Bolsover District will take part.
The fundraising included a 5 a side football tournament which included 2 teams
from Woodhead’s and a number of sub-contractors who have worked on the B@
HOME Framework.
A ‘Try Scuba Diving’ event also took part at the swimming pool at the ARC in
Clowne, in which 49 people booked on to attend.
Between the 2 events a total of £2,057 was raised. There was a shortfall of £181
which was donated by Woodhead’s, to ensure the funding gap was achieved.

Chesterfield College Work
Experience Award
On 5th June 2019 we were
invited to Chesterfield College
Student Awards in which
Woodhead’s were nominated
for the College’s Work
Experience Employer of the
Year award.
The award was specifically
related to the work experience
opportunities which have
been created through the B@HOME Framework. We were delighted to not only be
nominated but to win the award.
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Total Outputs to Date
Target
Based on 100
Completed
Units

Outputs
Achieved to
Date

Target Achieved

3000

4485

Bronze Achieved

200

175

Adult Employment Opportunities

4

8

Gold Achieved

Career Fairs

3

17

Gold Achieved

Work Experience Opportunities Pre 16

6

20

Gold Achieved

Work Experience Opportunities Post 16

50

23

46%

Meet the Buyer Events (1 per year)

4

3

75%

Number of Upskilling Opportunities to BDC
Housing Maintenance Section

5

5

Gold Achieved

Number of Traineeships

5

1

20%

Apprenticeship Starts

4

8

Gold Achieved

Apprentice Completions

4

2

50%

Apprentice Weeks on Site

552

124.3

23%

Output
Young People Engaged
Training Events/Courses

38

88%

/ Grants to Voluntary Organisations
Programme
Bolsover District Council has awarded grants to third sector/voluntary organisations over
a number of years, each receiving an agreed amount annually to support the objectives of
that organisation. The table below identifies the annual financial contribution agreed by
the Council for the 2019/20 financial year.
Grant Awarded
2019/20

Organisation
Groundwork Creswell Mansfield and Ashfield

£13,600

Derbyshire Law Centre (DLC)

£18,000

Derbyshire Unemployed Workers Centre (DUWC)

£19,900

Junction Arts

£16,000

North East Derbyshire Citizens Advice Bureau (NEDCAB)

£19,000

TRUST

£3,650

Rural Action Derbyshire

£2,265
TOTAL

£92,415

The table below shows, for the period April to September 2019, the estimated value of
outcomes by individual organisations achieved through the services provided (NB other
funding has contributed to the outcomes achieved; the Council’s investment is not
therefore 100% attributable).

Organisation

Value of Outcomes

Derbyshire Unemployed Workers Centre (DUWC)

£359,479

Junction Arts

£97,678

North East Derbyshire Citizens Advice Bureau (NEDCAB)
TOTAL

£777,037
£1,234,194

NB Outcomes of all organisations funded through this programme will be provided in the
2019/20 end of year report
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/ Derbyshire Unemployed Workers
Centre (DUWC)
Outputs achieved April to September 2019
9 £484,227 recovered from appeals tribunals
9 £321,775 of additional benefits claimed
9 1 volunteer recruited/retained

/ Case Study
We were visited at our Shirebrook
Office by a woman claiming
Universal Credit (UC). She was visibly
distressed, and during our face to
face conversation, she revealed the
extent of her difficulties being a UC
claimant and the hardship she was
experiencing, which also included rent
arrears.
The woman had been advised to
contact us by a friend who believed
that her UC payments seemed a little
on the low side. She said she was
unable to work and was previously
claiming Employment and Support
Allowance (ESA) before moving to UC,
(she handed over to us a DWP letter
confirming that she had ESA support
group status) because she had moved
to a new local authority area and had
to seek help with her rent; the woman
had a dependent child and received
child benefit. She did have claimant
commitment to obtain benefit despite
being quite ill.
We asked the woman if we could
view her UC online account and her
payments. She agreed and we were
to discover why she was in so much
hardship. Firstly, we discovered that
there was a shortfall in her rent (the
UC housing element was not covering
her actual rent)–secondly, there was no
Limited Capability for Work Related
Activity Element (LCWRA) within her
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UC standard
amount – this
was worth
£336.20 a
month.
We rang the
DWP UC
Section and
highlighted the woman’s problems. It
was confirmed that when she moved
to UC originally she had ESA support
group status so the UC equivalent
LCWRA element should have been
added to her claim. As for the housing
element in UC –it was discovered
that the DWP had her child as a nondependent because they had the
wrong date of birth on their system
– so reducing the housing element
payable.
All the above issues were rectified,
with a substantial amount of arrears of
UC elements being paid to the woman
– we also advised a claim for Personal
Independence Payment (PIP). We were
later contacted by the woman who
thanked us and told us she was now in
receipt of PIP.

/ Junction Arts
Outputs achieved April to September 2019
9 7,684 people have attended events and exhibitions in the district
9 £49,440 member of a social group
9 £96,475 Good neighbourhood

/ Case Study
Junction Arts are working with Bolsover
Partnership and the Shirebrook Forward
NG20 Group on a year-long project,
which began in 2018, to deliver a range
of art and design projects and activities
aimed at brightening the centre of
Shirebrook. The project will help to meet
three aims of the Building Resilience
programme:
9 Building community pride and identify
– improving perceptions of the area
and developing stronger connections
between people and place
9 Community involvement – ideas and
improvement that are created and
shaped by local people
9 Safe and welcoming spaces – creating
a bright, lively and attractive Market
Square, in which residents and visitors
feel welcome
Between April and September this
year we have produced part one of a
documentary about the project. We
interviewed retailers, participants, coordinators and residents to tell the

story of the project so far. You can
watch the film on our YouTube channel
here: https://www.youtube.com/
watch?v=Vnt98ylleX8
In July we attended Shirebrook
Academy’s Industry Day with The
University of Sheffield. Students from
MA Urban Design and Planning brought
a virtual reality game for students to
play based on Shirebrook Market Square.
In teams, students used the VR headset
to try and local 3 items in the market
square. They also spent time speaking to
university students and professors about
urban planning, university and how they
feel about Shirebrook Market Square.
Final artworks for the shutters were
agreed in July and the first shutter was
installed in August. Junction Arts and the
partnership team have been continuing
to sign retailers up for shutter artworks
and throughout August and September
these have been installed. The artwork
has already brightened up the area and
is a conversation piece amongst local
people.
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/ North East Derbyshire Citizens Advice
Bureau (NEDCAB)
Outputs achieved April to September 2019
9 3,274 debt/benefits enquiries received
9 455 housing specific (including homelessness) enquiries received
9 240 volunteer hours

/ Case Study
Background
Thomas is 40 years old, single and lives
in local authority property. He receives
Income related Employment Support
Allowance, Housing benefit and Council
tax Support. Thomas has two children
that he sees only rarely since he split from
his partner. Lack of contact is caused by
limited finances to travel to see them as
they now live in a different part of the
country but also he needs help to plan &
undertake the journey. This impacts on his
mental wellbeing. Thomas has disabilities
including one that means that he is unable
to use his left arm effectively and also
has dyslexia. He also has mental health
issues and has previously been a patient
at the Hartington Mental Health Unit at
Chesterfield Royal Hospital. Thomas came
to see a Citizens Advice caseworker on the
recommendation of his GP to establish
whether he was entitled to any additional
financial support.

in the past but this had stopped a long
time ago when he was in hospital.

How did we help?
The Citizens Advice caseworker made
Thomas aware that he could be entitled
to a benefit, Personal Independence
Payments (PIP). PIP is extra money to help
you with everyday life if you’ve an illness,
disability or mental health condition.
You can get it on top of Employment and
Support Allowance or other benefits. The
assessment of entitlement is based not on
the condition you have or the medication
you take but on the level of help you need
because of how your condition affects you.
Thomas had received a disability benefit

Outcomes of Advice
Personal Independence Payments were
awarded £108.25 per week, worth £5629
per annum Due to receiving PIP, Thomas
was entitled to additional premiums in
his Employment Support Allowance that
reflected his disability. These premiums
increased his income by £4298 per
annum. Thomas received a charitable
payment of £100 and was able to visit his
children for the first time in a long time.
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The Citizens Advice caseworker assisted
Thomas to apply for PIP. Due to his
disability, Thomas finds it difficult to get
dressed, wash and get out of bath. Thomas
cannot effectively prepare a meal because
of the disability. He finds it difficult to
remember to take his medication and
needs support because of his mental
health. The application is complex and
fully explaining a person’s situation is
critical to success. The caseworker liaised
with adult social services to help facilitate
further understanding of Thomas` issues
at home and his mental health to inform
options as to what support and care
might be available after an assessment.
The Citizens Advice caseworker also
researched local charities that may be able
to provide funds so that Thomas could
visit his children.

Thomas now feels better able to live
independently.

/ BNED LEADER 2014-2020
Update: October 2019

LEADER

BOLSOVER
NORTH EAST DERBYSHIRE

Bolsover North East Derbyshire (BNED) LEADER is a European
Funded Programme which aims to develop a vibrant, dynamic and
diverse rural economy and increase economic productivity and growth.
The primary objectives of the Programme are job creation and economic growth within the
rural economy, with projects meeting one of the six priorities:
9 Support for increased farming productivity
9 Support for micro/small enterprises and farm diversification
9 Support for tourism activities
9 Provision of rural services
9 Support for culture and heritage activities
9 Support for increased forestry productivity
The current Programme commenced in 2015 and we have recently approved the final 3
projects of the 2014-2020 BNED LEADER Programme which sees our allocation spent.
No. of Projects
Supported
Total

BDC

37

12

NEDDC
25

Grant Awarded (£)
Total

BDC

£1,248,696

Jobs Created

NEDDC

£541,366

£707,330

Total
69.82

BDC

NEDDC

41.75

28.07

In total, 98 Expressions of Interest (EOIs) have been received 95 of which have been invited to
Full Application.
Overall 37 of these applications have been contracted and 10 have been rejected at either the
ECR stage or LAG approval meetings.
46 applicants have withdrawn from the process citing problems with match-funding,
arranging quotes and programme complexity and 2 contracted projects have had their grant
funding agreements withdrawn due to non-compliance of LEADER processes.
The table below shows the split of the grant monies awarded across all 6 LEADER priorities.

Increasing Forestry
Productivity

£222,911.47 £524,589.80 £230,721.34 £210,269.37

Culture and Heritage
Activity

Rural Services

Rural Tourism

Micro and small
enterprises and farm
diversification

Increasing Farming
Productivity

PROJECT GRANT REQUEST BY PRIORITY

£0.00

£38,436.70

TOTAL GRANT
APPROVED

£1,248,695.88
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The Programme has now moved into the monitoring phase. All the beneficiaries of the live
projects are being kept in contact with to ensure that their project remains on track and to
help with any issues that arise ensuring that all RPA processes are fully complied with.
All beneficiaries are aware and are regularly reminded that the cut-off for final claims being
submitted to the LEADER team is October 2020 and close monitoring will continue to ensure
that this timescale is met.
The RPA has now issued Post Payment Monitoring forms and guidance and the LEADER team
are starting to process these for all the completed projects (projects that have submitted and
been paid their final claim).
The Economic Development Units and Partnership Strategy Teams of BDC and NEDDC have
played a key role in promoting the scheme, supporting applicants and undertaking project
appraisals.
Promotion
Promotion will shift to case studies of completed projects in the near future. Closed project
details are now starting to be added to the website (www.bned-leader.co.uk/index.php/
projects-2014-2020) and more will completed after the busy application processing period.
Tours of completed projects will also be organised for BNED Local Action Group members
and key partners up to the end of the Programme and an evaluation of the impact of BNED
LEADER and lessons to learn for the future will also be a particular focus for the team.
BNED LEADER Staffing
Nicola Parsons joined the team in August 2020 and as she has previously worked on the
BNED LEADER programme has hit the ground running and required minimum refresher
training. Nicola will be part of the team until March 2021.
Sharon Stevenson,
BNED LEADER Programme Officer
15th October 2019
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/ Bolsover District Statistical Insight

T

This section of the B olsover Partnership bi-annual report aims to give the
reader an insight into some of the key statistical data available for B olsover

District.

Data is this Statistical Insight report focuses on vulnerable groups within the district and
has been extracted from the Local Insight Profile for Bolsover district, which uses data
from government agencies, collected and updated by OCSI. Further information can be
found at http://local.communityinsight.org/
Future bi-annual reports will focus on different thematic areas.
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/ Finding your way around this
Local Insight profile
There are 79,100 people
living in Bolsover
Population

Vulnerable
groups

Housing

19% of children are living
in poverty in Bolsover
compared with 17% across
England

1% of households lack
central heating in
Bolsover compared with
3% across England

The overall crime rate is
lower than the average
across England
Crime & safety

Health &
wellbeing

Education &
skills

£
Economy

Access &
transport

33% of people have no
qualifications in Bolsover
compared with 22% across
England

39% people aged 16-74 are
in full-time employment
in Bolsover compared
with 39% across England

23% of households
have no car in Bolsover
compared with 26%
across England

The % of people ‘satisfied
with their neighbourhood’
(71.5%) is lower than the
average across England
Communities &
(79.3%)
environment

25% of people have a
limiting long-term illness
in Bolsover compared
with 18% across England

Oxford Consultants for Social Inclusion (OCSI), www.ocsi.co.uk / 01273 810 270. ©OCSI 2019.
This report, or any part, may be reproduced in any format or medium, provided that is reproduced
accurately and not used in a misleading context. The source must be identified and the title of the
publication specified with the copyright status acknowledged
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/ Vulnerable groups:
Deprived neighbourhoods (1)
What information is shown here?
The information on this page looks at overall
levels of deprivation across Bolsover based
on the Index of Multiple Deprivation (IMD)
2019. IMD 2019 is the most comprehensive
measure of multiple deprivation available.
The concept of multiple deprivation upon
which the IMD 2019 is based is that separate
types of deprivation exist, which are
separately recognised and measurable. The
IMD 2019 therefore consists of seven types,
or domains, of deprivation, each of which
contains a number of individual measures, or
indicators.
The information boxes on the right show
the number of people in Bolsover living

in neighbourhoods ranked among the
most deprived 20% of neighbourhoods in
England on IMD 2019 and the seven IMD
domains. The chart on the right shows the
number of people living in neighbourhoods
grouped according to level of deprivation.
The charts on the following pages show the
same information for each of the domains.
All neighbourhoods in England are grouped
into ten equal sized groups “deciles”; the 10%
of neighbourhoods with the highest level
of deprivation (as measured in the IMD) are
grouped in decile 10, and so on with the 10%
of neighbourhoods with the lowest levels of
deprivation grouped in decile 1.

Number of people in Bolsover living in the most deprived 20% of areas of England
by Indices of Deprivation (ID) 2019 domain
Index of Multiple
Deprivation

Income domain

Employment domain

Education domain

17,025

16,976

24,657

36,256

21.5% (England average =
20.0%)

21.5% (England average
= 20.1%)

31.2% (England average =
19.6%)

45.8% (England average
= 19.9%)

Health domain

Barriers to Housing and
Services domain

Living Environment
domain

Crime domain

33,511

1,961

0

0

42.4% (England average =
19.6%)

2.5% (England average =
21.4%)

(England average = 21.0%)

(England average =
20.5%)

Source: Ministry of Housing, Communities and Local Government (Indices of Deprivation 2019)
Figure: Number of people in each deprivation decile, Index of Multiple Deprivation 2019
Lower deprivation

Higher deprivation

18,000

15,665

Number of people

16,000

15,198

14,000
12,000

14,249

10,915

10,000

8,828

8,159

8,000
6,000
4,000
2,000
0

2,776

1,740

1,568
0
Least
deprived
10%

Least dep.
10-20%

Least dep.
20-30%

Least dep.
30-40%

Least dep.
40-50%

Most dep.
40-50%

Most dep.
30-40%

Most dep.
20-30%

Most dep.
10-20%

Most
deprived
10%
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/ Vulnerable groups:
Deprived neighbourhoods (2)

Source: Ministry of Housing, Communities and Local Government (Indices of
Deprivation 2019)

Figure: Number of people in each deprivation decile, ID 2019 Employment domain

Source: Ministry of Housing, Communities and Local Government (Indices of
Deprivation 2019)

Figure: Number of people in each deprivation decile, ID 2019 Income domain

Source: Ministry of Housing, Communities and Local Government (Indices of
Deprivation 2019)

Figure: Number of people in each deprivation decile, ID 2019 Health domain

Source: Ministry of Housing, Communities and Local Government (Indices of
Deprivation 2019)

Figure: Number of people in each deprivation decile, ID 2019 Education domain
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/ Vulnerable groups:
Deprived neighbourhoods (3)

Source: Ministry of Housing, Communities and Local Government
(Indices of Deprivation 2019)

Figure: Number of people in each deprivation decile,
ID 2019 Barriers to Housing and Services domain

Source: Ministry of Housing, Communities and Local Government
(Indices of Deprivation 2019)

Figure: Number of people in each deprivation decile,
ID 2019 Crime domain

Figure: Number of people in each deprivation decile,
ID 2019 Living Environment domain
Source: Ministry of Housing, Communities and Local Government
(Indices of Deprivation 2019)
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/ Vulnerable groups: Children (1)
What information is shown here?
This page looks at children in out of work
households, children in poverty and children
in lone parent households. Children in ‘out of
work’ households, are defined as dependent
children living in families where all adults
are in receipt of Jobseeker\’s Allowance,
Income Support, Employment and Support
Allowance, Incapacity Benefit/Severe
Disablement Allowance or Pension Credit.
This measure includes Universal Credit
claimants. The children in poverty measure
shows the proportion of children (aged 0-15)
in families in receipt of out of work benefits,
or in receipt of tax credits where their

reported income is less than 60% median
income. Out of work means-tested benefits
include: Income-Based Jobseekers Allowance,
incapacity benefits and Income Support.
The information boxes below show the count
of people in each of these three categories in
Bolsover. The bar chart shows the percentage
for Children in ‘out of work’ households
and Children in poverty categories across
Bolsover and comparator areas. The line
chart shows the year on year change in
the proportion of children in out of work
households.

Children in ‘out of work’
households (2017)

Children in lone parent
households (2012)

Children in poverty (2016)

2,460

4,050

2,735

17.6% (England average = 13.5%)

25.0% (England average = 27.2%)

19.8% (England average = 17.0%)

Source: Children in lone parent households - HM Revenue and Customs; Children in ‘out of work’ households,
Children in poverty - Department for Work and Pensions
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/ Vulnerable groups: Children (2)
Child Wellbeing Index
What information is shown here?
The information on this page shows levels of
child wellbeing across Bolsover as measured
using the Child Wellbeing Index (CWI)
from 2009 3. The CWI is a small area index
measuring child wellbeing – how children
are doing in a number of different aspects
of their life. The index covers the major
domains of a child’s life that have an impact
on child wellbeing and that are available for
neighbourhoods in England. The CWI is made
up of seven domains. 4
The eight information boxes below show
the number of people in Bolsover living

in areas ranked among the most deprived
20% of neighbourhoods in England on CWI
and the seven domains. The chart on the
right shows the number of people living
in neighbourhoods grouped according to
level of child wellbeing deprivation. All
neighbourhoods in England are grouped into
ten equal sized groups “deciles”; the 10% of
neighbourhoods with the highest level of
deprivation (lowest level of child wellbeing)
are grouped in decile 10, and so on with the
10% of neighbourhoods with the lowest levels
of deprivation grouped in decile 1.

Number of people in Bolsover living in the most deprived 20% of areas of England by Child Wellbeing Index domain
Child Wellbeing Index

Children in Need
domain

Material Wellbeing
domain

Education domain

14,230

26,610

14,230

31,470

19.1% (England
average = 20.2%)

35.8% (England
average = 20.1%)

19.1% (England
average = 20.2%)

42.3% (England
average = 19.8%)

Environment domain

Health domain

Housing domain

Crime domain

5,665

31,610

0

12,855

7.6% (England average
= 20.5%)

42.5% (England
average = 19.9%)

(England average =
20.4%)

17.3% (England
average = 19.8%)

Source: Communities and Local Government (Child Wellbeing Index 2009)
Figure: Number of people
in each deprivation decile,
Child Wellbeing Index
2009
Source: Communities and
Local Government (Child
Wellbeing Index 2009)

3

Please note that there are currently no planned updates for this dataset, however we still consider it to be relevant.

Material wellbeing - children experiencing income deprivation; Health and disability – children experiencing illness, accidents and
disability; Education - education outcomes including attainment, school attendance and destinations at age 16; Crime - personal
or material victimisation of children; Housing - access to housing and quality of housing for children; Environment - aspects of the
environment that affect children’s physical well-being; Children in need – vulnerable children receiving LA services.
4
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/ Vulnerable groups: Pensioners
What information is shown here?
The information on this page looks at
pensioner groups including those that
may face greater risks or who may have
different types of need. There are three
measures included: pensioners without
access to transport, pensioner loneliness and
pensioners in poverty.
Pensioners without access to transport are
those with no access to a car or van. The
dataset only includes pensioners living in
private households.
There are two indicators of pensioner
loneliness. The census provides a measure
of the proportion of pensioners living alone
(defined as households of one pensioner and
no other household members). In addition,
Age Concern have developed a Loneliness
Index (which predicts the prevalence of
loneliness amongst people aged 65+) based
on census data. Areas with a value closer to

0 predict a greater prevalence of loneliness
amongst those aged 65 and over and living in
households compared to areas with a value
further away from 0.
Pensioners in poverty are those in receipt
of Pension Credit. Pension Credit provides
financial help for people aged 60 or over
whose income is below a certain level set by
the law.
The information boxes present information
on the counts of pensioner households or
pensioners in each category. The chart on the
top right shows the change in the proportion
of people receiving Pension Credit across
Bolsover and comparator areas.
The chart on the bottom right compares
Loneliness Index scores across Bolsover
and comparator areas - a value closer to 0
predicts a greater prevalence of loneliness
amongst those aged 65.

Private pensioner households with
no car or van (Census 2011)

Households of one pensioner
(Census 2011)

State pension claimant
(DWP Feb-19)

Pension credit claimant
(DWP Feb-19)

3,484

4,411

15,512

2,305

46.7% of pensioner households (England
average = 40.8%)

59.2% of pensioner households
(England average = 59.6%)

98.9% (England average =
97.9%)

14.7% (England average =
13.6%)

Figure: Pension Credit claimants,
Source: Department for Work and
Pensions (Nov-18)

Figure: Loneliness index
(probability of loneliness for those
aged 65 and over). Source: Age UK
(2011)
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/ Vulnerable groups:
Households with multiple needs
What information is shown here?
The information on this page looks at
household deprivation and households with
multiple deprivation.
The information boxes show the number of
households which are deprived in one of the
four Census 2011 deprivation dimensions. The
Census 2011 has four deprivation dimension
characteristics: a) Employment: Any member
of the household aged 16-74 who is not a
full-time student is either unemployed or
permanently sick; b) Education: No member
of the household aged 16 to pensionable age
has at least 5 GCSEs (grade A-C) or equivalent
AND no member of the household aged
16-18 is in full-time education c) Health and
disability: Any member of the household has
general health ‘not good’ in the year before
Census or has a limiting long term illness d)
Housing: The household’s accommodation

is either overcrowded; OR is in a shared
dwelling OR does not have sole use of bath/
shower and toilet OR has no central heating.
These figures are taken from responses to
various questions in census 2011.
Households with multiple deprivation are
households experiencing four key measures
of deprivation:
9 All adult household members have no
qualifications
9 At least one household member is out
of work (due to unemployment or poor
health)
9 At least one household member has a
limiting long-term illness
9 The household is living in overcrowded
conditions

Household is not deprived in
any dimension
(Census 2011)

Household is deprived in 1
dimension
(Census 2011)

11,691

10,206

35.6% (England average = 42.5%)

31.1% (England average = 32.7%)

Household is deprived in 2
dimensions
(Census 2011)

Household is deprived in 3
dimensions
(Census 2011)

8,541

2,253

26.0% (England average = 19.1%)

6.9% (England average = 5.1%)

Households suffering multiple
deprivation (Census 2011)

110
0.3% (England average = 0.5%)
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/ Vulnerable groups: Other groups
What information is shown here?
The information on this page looks at the
number and proportion of people in two
groups with specific needs: mental health
issues and people providing unpaid care.
The figures for people with mental health
issues are based on Employment Support
Allowance/Incapacity Benefit claimants who
are claiming due to mental health related
conditions. Incapacity Benefit is payable
to persons unable to work due to illness or
disability.
Informal care figures show people who
provide any unpaid care by the number of

hours a week they provide that care. A person
is a provider of unpaid care if they give any
help or support to another person because
of long-term physical or mental health or
disability, or problems related to old age.
The line chart on the right shows the change
in the number of people claiming Incapacity
benefit for mental health reasons as a
proportion of the working age population
and the chart below it includes figures for
children and all people providing unpaid care
across Bolsover.

Mental health related benefits (DWP
Nov-18)

People providing unpaid care
(Census 2011)

Unpaid care (50+ hours
per week) (Census 2011)

1,775

9,623

2,690

3.6% of working age adults
(England average = 2.5%)

12.7%
(England average = 10.2%)

3.5% (England average =
2.4%)

Figure: Receiving Employment Support Allowance (ESA) and Incapacity Benefit (IB) due to mental health
Source: Department for Work and Pensions

Figure: People providing unpaid care
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Source: Census 2011
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